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LIGHTMAKER UK - MASTER SERVICE AGREEMENT

This MASTER SERVICES AGREEMENT (this “Agreement”) is entered into as of the ___ DAY OF 20__ (the “Effective Date”), by and
between

LIGHTMAKER UK LIMITED, a company registered in England and Wales whose registered company number is 03844251, and whose registered
office is Buildings 3&4, Century Place, Lamberts Road, Tunbridge Wells, Kent, TN2 3EH, UK, (“Lightmaker”) and

, @ company registered in England and Wales whose registered company

number is , and whose registered office is (“the Client”).

Recitals

WHEREAS, Lightmaker is in the business of designing and developing websites, interactive components, online marketing strategies, and e-
commerce solutions; and

WHEREAS, The Client desires to obtain such services from Lightmaker from time to time on a project-by-project basis pursuant to the terms and
conditions set forth in this Agreement.

NOW THEREFORE, in consideration of the mutual covenants and promises set forth herein and other good and valuable consideration, the receipt
and sufficiency of which is hereby acknowledged, Lightmaker and the Client agree as follows:

1.0 DEFINITION & APPLICATION

The following terms, when used in this Agreement shall have the following meanings:

"Agreement" - means the Agreement for the provision of service between the Client and Lightmaker that incorporates these terms and conditions
and any exhibits as specified herein and attached hereto;

"The Client" - means the Client with whom Lightmaker makes the Agreement including a person reasonably appearing to Lightmaker to act with that
the Client's authority;

“Deliverable” - shall mean a document, report, software, or other tangible development work or design asset that forms part of the Services to be
provided by Lightmaker as set forth in the SOW;

“Project” — shall mean the specific development project as set forth from time to time in each individual SOW;

“Scope of Works (SOW)” - means the documentation which outlines the nature of the Deliverables and Specifications of the Services as agreed
from time to time between the Parties;

“Services” — shall mean the consultancy, website design, development and other related services as requested by the Client from time to time
pursuant to a mutually agreed SOW,;

“Specifications” — means the technical, functional and other specifications of the Services as set forth in the mutually agreed SOW,;
"Website" - means the URL of Project and/or the accompanying webspace allocation.

11 Any words in the singular include the plural and vice versa. Any words denoting the masculine shall include the feminine or neuter and vice
versa. All definitions, notes, terms and conditions referred to in these terms form part of the Agreement as if they were expressly set out in
it.

1.2 Lightmaker and the Client are together referred to in these Terms and Conditions of Service as "the Parties" and individually as a "Party".

1.3 The clause headings are for the purpose of reference only and do not form part of the Agreement nor do they affect the validity or
enforceability of this Agreement.

2.0 SERVICES

Lightmaker shall perform the Services in a professional manner and in accordance with the Specifications. Each fully executed SOW shall be
attached to this Agreement as an exhibit and shall be incorporated herein by reference. All subsequent SOWs shall be attached and numbered
consecutively. Lightmaker shall:

2.1 Apply all necessary skill and expertise in the performance of the Services;

2.2 Provide the Services in a timely and efficient manner and to a professional standard which is not less in any respect to the standards
generally observed in the industry for similar services;

2.3 Comply with the Client’s quality and other standards as directed by the Client;
2.4 Provide the personal computing facilities necessary to complete its obligations under this Agreement;

2.5 Maintain an accurate record of periods worked for the Client under this Agreement and to provide to the Client, on their request, written
reports detailing work provided and the time taken to do so;

2.6 Notify the Client as far as possible in advance of any periods during which its personnel are or will be unable to provide the Services
outlined in this Agreement due to holiday, sickness or third Party commitments.

2.7 Provide the Client with the necessary instructions, materials, and feedback information as appropriate to enable the Client to perform its
obligations as set forth in the Agreement. The Client shall not be responsible for any failure or delay in performance of its obligations under
the Agreement where the provision of the aforementioned material is not forthcoming

3.0 CHANGE REQUESTS

3.1 In the event that the Client desires to change the SOW with respect to the scope of the Services, the Specifications, the Deliverables or any
other aspect of the SOW, The Client shall submit to Lightmaker a change request (“Change Request”), on which the Client shall describe
the exact nature of the changes requested.

3.2 Within a reasonable time thereafter, Lightmaker will provide the Client with at least the following information in a written Change Request: (i)
Lightmaker’s proposal for implementing the requested change; (ii) the amount of additional fees, if any, payable to Lightmaker as a result of
the proposed Change Request; and (iii) the impact, if any, on the delivery schedule arising from the proposed Change Request.

3.3 Within three (3) business days after receiving Lightmaker's Change Request, the Client shall accept or reject in whole or in part, same by
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written notice to Lightmaker; otherwise, the Change Request shall be deemed rejected. No Change Request shall be binding upon either
party unless signed by both parties. Upon execution by both parties, a signed Change Request shall amend the original SOW and become
a part thereof. Notwithstanding the forgoing, Lightmaker shall have the right to refuse a Change Request for any reason in its sole and
absolute discretion.

CLIENT OBLIGATIONS

All communications with the Client and materials submitted to or by the Client for formal approval and/or acceptance shall be to or by a
single individual designated by the Client who shall: (a) be available to Lightmaker during the Client’s normal business hours via telephone
and/or email; (b) respond to Lightmaker inquiries (whether by telephone, email, or otherwise) within one (1) business day from the time of
such inquiry; and (c) be sufficiently authorised by the Client to make binding decisions and take the actions required under this Agreement
(the “Designated Person”).

The Client may change its Designated Person from time to time by written notification to Lightmaker of such change. Lightmaker agrees that
the Client may communicate by other than the Designated Person in the event of an emergency or in the event the Designated Person is
unable to act by reasons beyond his or her control.

The Client acknowledges and agrees that Lightmaker's completion of the deliverables in accordance with the applicable delivery schedule
under a SOW is dependent and conditioned upon the reasonable cooperation of the Client and timely receipts by Lightmaker of all materials
and content to be provided by the Client. Accordingly, all copy, artwork, graphics and other materials and content to be provided to
Lightmaker by the Client or otherwise identified as “the Client Content in a SOW (collectively, “the Client Content”) shall be delivered to
Lightmaker in strict accordance with the delivery schedule, in the proper form and format. Any delay in the proper delivery of any the Client
Content to Lightmaker shall automatically result in a corresponding extension of Lightmaker’s delivery schedule without the necessity of
notice. Any delay of delivery of the Client Content that continues for five (5) or more business days shall be a material default hereunder
and, in such event, Lightmaker at its option may suspend performance of the Services and renegotiate the delivery schedule for the
deliverables under the applicable SOW prior to the resumption of its performance of the Services.

Lightmaker shall not be responsible for any delay in performance or failure to meet its obligations under this Agreement or any SOW that is
caused, directly or indirectly, by (a) The Client’s failure to cooperate; (b) the unavailability and/or unresponsiveness of the Client’s
Designated Person or his/her designee; (c) delays in delivery of the Client Content or any portion thereof; or (d) any event beyond
Lightmaker’s reasonable control including, but not limited to, fire, flood, earthquake, strike, or embargo.

ACCEPTANCE TESTING
The Client shall evaluate each Deliverable that Lightmaker delivers to the Client to verify that each conforms to the Specifications.

Once the Client has completed its evaluation of the each of the Deliverables, the Client shall notify Lightmaker as to whether or not it
considers the Deliverable to conform to the Specifications and if it does not, of the ways in which it does not conform. If the Client notifies
Lightmaker that it considers that the deliverable conforms to the Specification then the Client shall have accepted that Deliverable.

If the Client notifies Lightmaker that it considers that any deliverable does not conform to the Specifications, then Lightmaker shall modify
that Deliverable so that it does conform to the Specifications and such modifications shall be included in the revised Deliverable to the
Client. Lightmaker shall not be entitled to charge the Client in respect of the reasonable time spent modifying a Deliverable under this
subsection or in respect of any reasonable costs or expenses incurred by Lightmaker in modifying a Deliverable under this subsection.

The Client agrees that its acceptance of a Deliverable shall be final and any further modification required by Lightmaker post acceptance
shall be considered a Change Request.

PAYMENT

Charges of in respect of services provided by Lightmaker to the Client will be payable as per the Payment Schedule set forth in the SOW.
Lightmaker shall be entitled to reimbursement from the Client for all reasonable expenses incurred in connection with the provision of
Services under this Agreement, including, without limitation, travel, lodging, meals and transportation. Lightmaker shall give reasonable
advance written notice before incurring such expenses and the Client must approve such expenses in writing before they are incurred.

Any additional fees have to be agreed by email, and/or in writing by authorised representatives of the Parties before any new charges can
be made.

The Client’'s payment of Lightmaker’s invoices shall in no way be conditioned upon or delayed pending the Client’s receipt of payment from
any third party.

Overdue invoices shall accrue interest at the prevailing Bank of England Lending Rate in accordance with the the Late Payment of
Commercial Debts (Interest) Act 1998 and should Lightmaker have to issue legal proceedings to enforce payment of invoices pursuant to
this Agreement, the Client accepts responsibility for all Lightmaker legal fees and disbursements notwithstanding the value of the claim, on
an indemnity basis.

Value added Tax, where applicable, will be added at the appropriate rate to the total of all charges shown on the Client’s invoice.
REPRESENTATIONS & WARRANTIES

Lightmaker represents and warrants to the Client as follows; (a) Lightmaker has the full power and authority required to execute and enter
into this Agreement and perform the Services provided for herein, and has sufficient staff and resources to perform hereunder, and that
such ability is not limited or restricted by any agreements or understandings between Lightmaker and other persons or companies; (b)
subject to the rights granted to the Client pursuant to Section 10 of this Agreement, Lightmaker is the owner of all right, title and interest in
the Deliverables and that all Deliverables will not violate the proprietary rights of any third party including but not limited to, copyrights, trade
secrets, trademarks, patents, moral rights, right of publicity, or privacy and that the Deliverables are not libelous or obscene and does not
constitute fraud, misrepresentation, unlawful business practices or unfair competition.

The Client represents and warrants to Lightmaker as follows; (a) The Client possesses full power and authority to execute and enter into this
Agreement and to fulfill its obligations hereunder; (b) the performance of the terms of this Agreement and of the Client’s obligations
hereunder shall not breach any separate agreement by which the Client is bound; (c) The Client is the exclusive owner or the authorised
licensee of the Client Content and, further, the use, public display, public performance, reproduction, distribution, or modification of the
Client Content does not and will not violate the proprietary rights of any third party including, but not limited to, copyrights, trade secrets,
trademarks, patents, moral rights, right of publicity, or privacy; and (d) the Client Content is not libelous or obscene and does not constitute
fraud, misrepresentation, unlawful business practices or unfair competition.

Lightmaker represents and warrants that all Deliverables will substantially conform to the Specifications set forth this Agreement or
applicable SOW. All Deliverables are provided “as is” and Lightmaker makes no further representations or warranties of any kind, express
or implied, including, but not limited to, the implied warranties of merchantability, fitness for a particular purpose, non-infringement,
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availability performance, or accuracy beyond those already provided for in this Agreement or applicable SOW.

Lightmaker agrees to defend, indemnify and hold harmless the Client and its directors, officers, employees, and agents from and against all
damages, costs (including reasonable legal fees), judgments and other expenses arising out of or on account of (a) a breach of any
warranty made by Lightmaker under this Agreement; or (b) any claim alleging that the proprietary or intellectual property rights of any third
party are infringed, except to the extent that such infringement results from the Client’s misuse or modifications or to the extent that such
infringing materials were developed by Lightmaker pursuant to specifications provided by the Client, or that the Deliverables misappropriate
the copyright, patent, trademark or other proprietary or intellectual property rights, right of publicity, or privacy of any third party.
Lightmaker’s obligation to indemnify the Client requires that the Client notify Lightmaker promptly in writing of any claim as to which
indemnification will be sought and provide Lightmaker reasonable cooperation in the defense and settlement thereof.

The Client agrees to defend, indemnify and hold harmless Lightmaker and its directors, officers, employees, and agents from and against all
damages, costs (including reasonable legal fees), judgments and other expenses arising out of or on account of (a) a breach of any
warranty made by or on behalf of the Client under this Agreement; or (b) any claim alleging that the Client content or any other materials
provided by the Client infringe or misappropriate the copyright, patent, trademark or other proprietary or intellectual property rights, right of
publicity, or privacy of any third party. The Client’s obligation to indemnify Lightmaker requires that Lightmaker notify the Client promptly in
writing of any claim as to which indemnification will be sought and provide the Client reasonable cooperation in the defense and settlement
thereof.

LIMITATIONS

Neither Party shall not be liable to the other for any incidental, indirect, consequential, special, or punitive damages of any kind or nature,
including, without limitation, damages arising from the breach of this Agreement or any termination of this Agreement, whether such liability
is asserted on the basis of contract, tort (including negligence or strict liability), or otherwise, even if a Party has been advised of the
possibility of any such loss or damage.

Notwithstanding any other provision of this Agreement, the maximum and total liability of either Party arising from or in connection with this
Agreement, any SOW, the Services, Deliverables, and/or any other materials provided hereunder shall not exceed the total of the payments
actually paid to and received by Lightmaker under the applicable SOW during the term hereof.

None of the exclusions and limitations in this section shall apply in respect of liability in negligence causing personal injury or death or any
other liability which cannot by law be excluded or limited.

TERMINATION

This Agreement, when fully executed, shall be effective on the Effective Date and shall continue for the term defined in the SOW (the
“Term”) unless extended by both parties in writing or unless sooner terminated in accordance with this Section 9.

Either party may terminate this Agreement following a material breach by the other party of its obligations hereunder, provided that written
notice shall offer to the defaulting party a fifteen (15) day period for remedial action. If after fifteen (15) days, the cause of the default
remains uncorrected, then the non breaching party may terminate this Agreement by written notice to the defaulting party.

Termination of the Agreement by Lightmaker will result in the retaining by Lightmaker of all monies received from the Client who will not be
entitled to a refund of monies paid.

Notwithstanding the foregoing, either party may terminate this Agreement without cause upon sixty (60) days advance written notice to the
other. In the event of such a termination without cause, the Client shall nonetheless be obligated to pay Lightmaker upon such termination
any and all accrued and unpaid fees (professional and managed services fees) and expenses due and payable to Lightmaker as of the date
of termination. Prior to the date of Termination Lightmaker shall deliver all completed and approved Deliverables to the Client, which have
been paid for up until the date of termination.

OWNERSHIP

All intellectual property rights, including without limitation, all rights, title and interest in and to the Deliverables specifically created and
conceived for the Client by Lightmaker through the course of performance of this Agreement or applicable SOW shall vest in and be owned
by the Client exclusively on settlement of any, and all, outstanding accounts with regard to that Deliverable. Lightmaker will enter into all
agreements necessary to affect such ownership, and shall ensure that any of its contractors or consultants have similarly contracted in
writing to ensure vesting of rights as necessary for this clause.

Other than to the extent permitted within this Agreement, nothing in this clause 10 shall assign to the Client any further intellectual property
rights in pre-existing Lightmaker works, Lightmaker’s technical knowhow, software or any other Lightmaker product and Lightmaker shall
retain all right, title and interest in any intellectual property created by Lightmaker which is of general applicability and a non-project specific
nature (“Lightmaker IP"). Lightmaker agrees to grant and hereby grants to the Client a non-exclusive, royalty free, perpetual and worldwide
right and license to use the Lightmaker IP for the exploitation of the Project, but Lightmaker retains all rights to reproduce, use, and
sublicense the Lightmaker IP to third parties.

All the Client Content (as defined in Section 4.3 above) is and shall remain the property of the Client or the applicable third party. The Client
grants to Lightmaker a nonexclusive, worldwide, and royalty-free license to use, reproduce, modify, and prepare derivative works of the
Client Content for the Client only for the Term of this Agreement and solely in connection with its provision of the Services hereunder.

MISCELLANEOUS

Either party may (i) create a hyperlink from its website to the other party’s website, (ii) display its name, logo and other identifying
information or image on the other party’s website after receiving written approval from the other as to the form and content of any such
display, and (iii) reasonably use the other party’s name in its marketing materials; provided, however, the Client may (i) identify Lightmaker
as its commercial online marketing infrastructure provider or any other term acceptable to Lightmaker, and (ii) use Lightmaker's name in any
publicity it employs to market its mission, programs, and services so long as Lightmaker is an online marketing infrastructure provider for the
Client.

Lightmaker may (i) identify the Client as its Client, (ii) use the Clients name, logo and other identifying information or image in connection
with emails, communications, and proposals to other prospective Clients, and (iii) disclose the terms of this Agreement as may be required
by law, and (iv) display a Site credit in the bottom (footer) right of each page of the Project to be rendered in a manner and format to be
agreed upon by the Parties but including the wording “Site by Lightmaker” or similar, and linking to www.lightmaker.com. All such marketing
and promotional efforts shall be in good taste, shall not be disparaging, and shall uphold the professional standards and goodwill associated
with the other party, and in the event of the use of registered trademarks or service marks, shall prominently display the appropriate
registration symbols.

All demands, requests, or other communications that may be or are required to be given, served, or sent by either Party to the other Party
pursuant to the Agreement, shall be in writing and shall be mailed by first-class, registered, or certified mail, return receipt requested,
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postage prepaid, or transmitted by hand delivery or email or facsimile addressed to the respective Parties as follows:

Lightmaker UK Limited >
Buildings 3&4, Century Place >
Lamberts Road >
Tunbridge Wells >
Kent TN2 3EH >
FAO: FAO:
Email: Email:
Fax: Fax:

Except as otherwise expressly permitted in this Agreement, neither party may sell, transfer, or assign its rights and duties under this
Agreement without the prior written consent of the other party. This Agreement shall inure to the benefit of the parties, their successors and
permitted assigns.

This Agreement forms the complete and exclusive agreement between the Parties in relation to the Services. All previous agreements,
correspondence and understandings relating to the subject of this Agreement are superseded by this Agreement (except that neither Party
excludes liability for any fraudulent pre-contractual misrepresentations on which the other can be shown to have relied).

No provision of this Agreement creates a partnership between the parties or makes a Party the agent of the other Party for any purpose. A
Party has no authority or power to bind, to Agreement in the name of, or to create a liability for the other Party in any way or for any
purpose.

Neither Party will be liable for any breach of its obligations under this Agreement to the extent that it is prevented from performing them due
to circumstances beyond its reasonable control.

The validity, construction and enforceability of this Agreement shall be governed in all respects by English Law and subject to the exclusive
jurisdiction of the English Courts.

If one or more of these terms and conditions shall be held to be invalid, illegal, or unenforceable, the validity, legality, and enforceability of
the remaining provisions shall not be affected or impaired thereby.

The waiver by either Party of any breach or default of any of the provisions of this Agreement by the other Party shall not prevent the
subsequent enforcement of the relevant term, and shall not be deemed a waiver of any subsequent breach.

Each party agrees that during the Term and for a period of one (1) year immediately following the Term it shall not directly or indirectly, for
itself or on behalf of any person, firm, partnership, corporation, entity or association, solicit any employee of the other party.

This Agreement may only be modified following agreement by both Parties in writing.

Lightmaker will hold all the Client Content in strict confidence and not share it with any the Client competitors or any third party without the
prior written consent of the Client.

The obligations in the following Sections will survive any expiration or termination of this Agreement; Section 10 (Ownership), Section 6
(Payment), Section 7.3 (Disclaimer), Section 7.4 & 7.5 (Indemnification), Section 8 (Limitations), Section 11 (Miscellaneous), Section 6
(Payment) will survive as to any payment obligations accruing before the effective date of termination. All other obligations will terminate as
of the effective date of expiration or termination.
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LIGHTMAKER USA - MASTER SERVICE AGREEMENT

This MASTER SERVICE AGREEMENT (this “Agreement”) is entered into as of this ___ DAY OF 20__ (the “Effective Date”), by and
between

LIGHTMAKER USA INC., a Florida corporation with its principal office at 6881 Kingspointe Parkway, Suite 12, Orlando, FL 32819 USA,
(“Lightmaker”) and

, a corporation having a place of business at

(‘the Client”).

Recitals

WHEREAS, Lightmaker is in the business of designing and developing websites, interactive components, online marketing strategies, and e-
commerce solutions; and

WHEREAS, The Client desires to obtain such services from Lightmaker from time to time on a project-by-project basis pursuant to the terms and
conditions set forth in this Agreement.

NOW THEREFORE, in consideration of the mutual covenants and promises set forth herein and other good and valuable consideration, the receipt
and sufficiency of which is hereby acknowledged, Lightmaker and the Client agree as follows:

1.0 DEFINITION & APPLICATION
The following terms, when used in this Agreement shall have the following meanings:

"Agreement" - means the Agreement for the provision of service between the Client and Lightmaker that incorporates these terms and conditions
,any exhibits as specified herein and attached hereto, and the scope of works;

"The Client" - means the Client with whom Lightmaker makes the Agreement including a person reasonably appearing to Lightmaker to act with that
the Client's authority;

“Deliverable” - shall mean a document, report, software, or other tangible development work or design asset that forms part of the Services to be
provided by Lightmaker as set forth in the SOW;

“Project” — shall mean the specific development project as set forth from time to time in each individual SOW;

“Quote” — shall mean the official quotation document provided to the Client detailing the services to be provided by Lightmaker and the associated
cost;

“Scope of Works (SOW)” - means the documentation which outlines the nature of the Deliverables and Specifications of the Services as agreed
from time to time between the Parties;

“Services” — shall mean the consultancy, website design, development and other related services as requested by the Client from time to time
pursuant to a mutually agreed SOW,

“Specifications” — means the technical, functional and other specifications of the Services as set forth in the mutually agreed SOW;
"Website" - means the URL of Project and/or the accompanying webspace allocation.

11 Any words in the singular include the plural and vice versa. Any words denoting the masculine shall include the feminine or neuter and vice
versa. All definitions, notes, terms and conditions referred to in these terms form part of the Agreement as if they were expressly set out in
it.

1.2 Lightmaker and the Client are together referred to in these Terms and Conditions of Service as "the Parties" and individually as a "Party".

1.3 The Section headings are for the purpose of reference only and do not form part of the Agreement nor do they affect the validity or
enforceability of this Agreement.

2.0 SERVICES

Lightmaker shall perform the Services in a professional manner and in accordance with the Specifications. Each fully executed SOW shall be
attached to this Agreement as an exhibit and shall be incorporated herein by reference. All subsequent SOWSs shall be attached and numbered
consecutively. Lightmaker shall:

2.1 Apply all necessary skill and expertise in the performance of the Services;

2.2 Provide the Services in a timely and efficient manner and to a professional standard which is not less in any respect to the standards
generally observed in the industry for similar services;

2.3 Comply with the Client’s quality and other standards as directed by the Client;
2.4 Provide the personal computing facilities necessary to complete its obligations under this Agreement;

25 Maintain an accurate record of periods worked for the Client under this Agreement and to provide to the Client, on their request, written
reports detailing work provided and the time taken to do so;

2.6 Notify the Client as far as possible in advance of any periods during which its personnel are or will be unable to provide the Services
outlined in this Agreement due to holiday, sickness or third Party commitments;

2.7 Provide the Client with the necessary instructions, materials, and feedback information as appropriate to enable the Client to perform its
obligations as set forth in the Agreement. The Client shall not be responsible for any failure or delay in performance of its obligations under
the Agreement where the provision of the aforementioned material is not forthcoming.

3.0 SCOPE OF WORK (SOW)

3.1 A summary of the Project in accordance with the latest agreed Quote between Lightmaker and the Client shall be set forth in Exhibit A (“The
Project Overview”).

3.2 Following signature of Exhibit A, Lightmaker will liaise with the Client to produce a detailed SOW document based on The Project Overview.

3.3 The SOW shall be agreed in writing between the Parties and once agreed, shall be subject to the terms and conditions of this Agreement.
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Any changes to the SOW will be documented by Lightmaker to provide a clear audit trail of any amendments agreed. Therefore Lightmaker
will:

a) Liaise with the Client in order to finalize any changes to the SOW,
b) Request the Client’s written approval of the amended SOW,
c) Publish the latest version of the SOW to the Clientsite as detailed in Exhibit A.

An SOW must be signed by both Parties in order to take effect and upon signature shall supersede all previous SOW’s produced for the
Project.

In the event of any inconsistency or conflict of interpretation between Exhibit A and any SOW, the latest signed SOW shall prevail.

CHANGE REQUESTS

In the event that the Client desires to change the SOW with respect to the scope of the Services, the Specifications, the Deliverables or any
other aspect of the SOW, The Client shall submit to Lightmaker a change request (“Change Request”), on which the Client shall describe
the exact nature of the changes requested.

Within a reasonable time thereafter, Lightmaker will provide the Client with at least the following information in a written Change Request: (i)
Lightmaker’s proposal for implementing the requested change; (ii) the amount of additional fees, if any, payable to Lightmaker as a result of
the proposed Change Request; and (iii) the impact, if any, on the delivery schedule arising from the proposed Change Request.

Within three (3) business days after receiving Lightmaker's Change Request, the Client shall accept or reject in whole or in part, same by
written notice to Lightmaker; otherwise, the Change Request shall be deemed rejected. No Change Request shall be binding upon either
party unless signed by both parties. Upon execution by both parties, a signed Change Request shall amend the original SOW and become
a part thereof. Notwithstanding the forgoing, Lightmaker shall have the right to refuse a Change Request for any reason in its sole and
absolute discretion.

CLIENT OBLIGATIONS

All communications with the Client and materials submitted to or by the Client for formal approval and/or acceptance shall be to or by a
single individual designated by the Client who shall: (a) be available to Lightmaker during the Client’s normal business hours via telephone
and/or email; (b) respond to Lightmaker inquiries (whether by telephone, email, or otherwise) within one (1) business day from the time of
such inquiry; and (c) be sufficiently authorized by the Client to make binding decisions and take the actions required under this Agreement
(the “Designated Person”).

The Client may change its Designated Person from time to time by written notification to Lightmaker of such change. Lightmaker agrees that
the Client may communicate by other than the Designated Person in the event of an emergency or in the event the Designated Person is
unable to act by reasons beyond his or her control.

The Client acknowledges and agrees that Lightmaker's completion of the deliverables in accordance with the applicable delivery schedule
under a SOW is dependent and conditioned upon the reasonable cooperation of the Client and timely receipts by Lightmaker of all materials
and content to be provided by the Client. Accordingly, all copy, artwork, graphics and other materials and content to be provided to
Lightmaker by the Client or otherwise identified as “the Client Content in a SOW (collectively, “the Client Content”) shall be delivered to
Lightmaker in strict accordance with the delivery schedule, in the proper form and format. Any delay in the proper delivery of any the Client
Content to Lightmaker shall automatically result in a corresponding extension of Lightmaker’s delivery schedule without the necessity of
notice. Any delay of delivery of the Client Content that continues for five (5) or more business days shall be a material default hereunder
and, in such event, Lightmaker at its option may suspend performance of the Services and renegotiate the delivery schedule for the
deliverables under the applicable SOW prior to the resumption of its performance of the Services.

Lightmaker shall not be responsible for any delay in performance or failure to meet its obligations under this Agreement or any SOW that is
caused, directly or indirectly, by (a) The Client’s failure to cooperate; (b) the unavailability and/or unresponsiveness of the Client’s
Designated Person or his/her designee; (c) delays in delivery of the Client Content or any portion thereof; or (d) any event beyond
Lightmaker’s reasonable control including, but not limited to, fire, flood, earthquake, strike, or embargo.

ACCEPTANCE TESTING
The Client shall evaluate each Deliverable that Lightmaker delivers to the Client to verify that each conforms to the Specifications.

Once the Client has completed its evaluation of each of the Deliverables, the Client shall notify Lightmaker as to whether or not it considers
the Deliverable to conform to the Specifications and if it does not, of the ways in which it does not conform. If the Client notifies Lightmaker
that it agrees that the deliverable conforms to the Specification then the Client shall have accepted that Deliverable.

If the Client notifies Lightmaker that it considers that any deliverable does not conform to the Specifications, then Lightmaker shall modify
that Deliverable so that it does conform to the Specifications and such modifications shall be included in the revised Deliverable to the
Client. Lightmaker shall not be entitled to charge the Client in respect of the reasonable time spent modifying a Deliverable under this
subsection or in respect of any reasonable costs or expenses incurred by Lightmaker in modifying a Deliverable under this subsection.

The Client agrees that its acceptance of a Deliverable shall be final and any further modification required by Lightmaker post acceptance
shall be considered a Change Request.

PAYMENT

Charges of in respect of services provided by Lightmaker to the Client will be payable as per the Payment Schedule set forth in Exhibit A to
this Agreement.

Lightmaker shall be entitled to reimbursement from the Client for all reasonable expenses incurred in connection with the provision of
Services under this Agreement, including, without limitation, travel, lodging, meals and transportation. Lightmaker shall give reasonable
advance written notice before incurring such expenses and the Client must approve such expenses in writing before they are incurred.

Any additional fees have to be agreed by email, and/or in writing by authorized representatives of the Parties before any new charges can
be made.

The Client’'s payment of Lightmaker’s invoices shall in no way be conditioned upon or delayed pending the Client’s receipt of payment from
any third party.

Overdue invoices shall accrue interest at the rate of 10% per annum and should Lightmaker have to issue legal proceedings to enforce
payment of invoices pursuant to this Agreement, the Client accepts responsibility for all Lightmaker legal fees and disbursements
notwithstanding the value of the claim, on an indemnity basis.
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REPRESENTATIONS & WARRANTIES

Lightmaker represents and warrants to the Client as follows; (a) Lightmaker has the full power and authority required to execute and enter
into this Agreement and perform the Services provided for herein, and has sufficient staff and resources to perform hereunder, and that
such ability is not limited or restricted by any agreements or understandings between Lightmaker and other persons or companies; (b)
subject to the rights granted to the Client pursuant to Section 11 of this Agreement, Lightmaker is the owner of all right, title and interest in
the Deliverables and that all Deliverables will not violate the proprietary rights of any third party including but not limited to, copyrights, trade
secrets, trademarks, patents, moral rights, right of publicity, or privacy and that the Deliverables are not libelous or obscene and does not
constitute fraud, misrepresentation, unlawful business practices or unfair competition.

The Client represents and warrants to Lightmaker as follows; (a) The Client possesses full power and authority to execute and enter into this
Agreement and to fulfill its obligations hereunder; (b) the performance of the terms of this Agreement and of the Client’s obligations
hereunder shall not breach any separate agreement by which the Client is bound; (c) The Client is the exclusive owner or the authorized
licensee of the Client Content and, further, the use, public display, public performance, reproduction, distribution, or modification of the
Client Content does not and will not violate the proprietary rights of any third party including, but not limited to, copyrights, trade secrets,
trademarks, patents, moral rights, right of publicity, or privacy; and (d) the Client Content is not libelous or obscene and does not constitute
fraud, misrepresentation, unlawful business practices or unfair competition.

Lightmaker represents and warrants that all Deliverables will substantially conform to the Specifications set forth this Agreement or
applicable SOW. All Deliverables are provided “as is” and Lightmaker makes no further representations or warranties of any kind, express
or implied, including, but not limited to, the implied warranties of merchantability, fitness for a particular purpose, non-infringement,
availability performance, or accuracy beyond those already provided for in this Agreement or applicable SOW.

Lightmaker agrees to defend, indemnify and hold harmless the Client and its directors, officers, employees, and agents from and against all
damages, costs (including reasonable attorneys’ fees), judgments and other expenses arising out of or on account of (a) a breach of any
warranty made by Lightmaker under this Agreement; or (b) any claim alleging that the proprietary or intellectual property rights of any third
party are infringed, except to the extent that such infringement results from the Client’s misuse or maodifications or to the extent that such
infringing materials were developed by Lightmaker pursuant to specifications provided by the Client, or that the Deliverables misappropriate
the U.S. copyright, patent, trademark or other proprietary or intellectual property rights, right of publicity, or privacy of any third party.
Lightmaker’s obligation to indemnify the Client requires that the Client notify Lightmaker promptly in writing of any claim as to which
indemnification will be sought and provide Lightmaker reasonable cooperation in the defense and settlement thereof.

The Client agrees to defend, indemnify and hold harmless Lightmaker and its directors, officers, employees, and agents from and against all
damages, costs (including reasonable attorneys’ fees), judgments and other expenses arising out of or on account of (a) a breach of any
warranty made by or on behalf of the Client under this Agreement; or (b) any claim alleging that the Client content or any other materials
provided by the Client infringe or misappropriate the U.S. copyright, patent, trademark or other proprietary or intellectual property rights,
right of publicity, or privacy of any third party. The Client’s obligation to indemnify Lightmaker requires that Lightmaker notify the Client
promptly in writing of any claim as to which indemnification will be sought and provide the Client reasonable cooperation in the defense and
settlement thereof.

LIMITATIONS

Neither Party shall not be liable to the other for any incidental, indirect, consequential, special, or punitive damages of any kind or nature,
including, without limitation, damages arising from the breach of this Agreement or any termination of this Agreement, whether such liability
is asserted on the basis of contract, tort (including negligence or strict liability), or otherwise, even if a Party has been advised of the
possibility of any such loss or damage.

Notwithstanding any other provision of this Agreement, the maximum and total liability of either Party arising from or in connection with this
Agreement, any SOW, the Services, Deliverables, and/or any other materials provided hereunder shall not exceed the total of the payments
actually paid to and received by Lightmaker under the applicable SOW during the term hereof.

None of the exclusions and limitations in this section shall apply in respect of liability in negligence causing personal injury or death or any
other liability which cannot by law be excluded or limited.

TERMINATION

This Agreement, when fully executed, shall be effective on the Effective Date and shall continue for the term defined in the SOW (the
“Term”) unless extended by both parties in writing or unless sooner terminated in accordance with this Section 10.

Either party may terminate this Agreement following a material breach by the other party of its obligations hereunder, provided that written
notice shall offer to the defaulting party a fifteen (15) day period for remedial action. If after fifteen (15) days, the cause of the default
remains uncorrected, then the non breaching party may terminate this Agreement by written notice to the defaulting party.

Termination of the Agreement by Lightmaker will result in the retaining by Lightmaker of all monies received from the Client who will not be
entitled to a refund of monies paid.

Notwithstanding the foregoing, either party may terminate this Agreement without cause upon sixty (60) days advance written notice to the
other. In the event of such a termination without cause, the Client shall nonetheless be obligated to pay Lightmaker upon such termination
any and all accrued and unpaid fees (professional and managed services fees) and expenses due and payable to Lightmaker as of the date
of termination. Prior to the date of Termination Lightmaker shall deliver all completed and approved Deliverables to the Client, which have
been paid for up until the date of termination.

OWNERSHIP

All intellectual property rights, including without limitation, all rights, title and interest in and to the Deliverables specifically created and
conceived for the Client by Lightmaker through the course of performance of this Agreement or applicable SOW shall vest in and be owned
by the Client exclusively on settlement of any, and all, outstanding accounts with regard to that Deliverable. Lightmaker will enter into all
agreements necessary to affect such ownership, and shall ensure that any of its contractors or consultants have similarly contracted in
writing to ensure vesting of rights as necessary for this Section.

Other than to the extent permitted within this Agreement, nothing in this Section 11 shall assign to the Client any further intellectual property
rights in pre-existing Lightmaker works, Lightmaker’s technical knowhow, software or any other Lightmaker product and Lightmaker shall
retain all right, title and interest in any intellectual property created by Lightmaker which is of general applicability and a non-project specific
nature (“Lightmaker IP"). Lightmaker agrees to grant and hereby grants to the Client a non-exclusive, royalty free, perpetual and worldwide
right and license to use the Lightmaker IP for the exploitation of the Project, but Lightmaker retains all rights to reproduce, use, and
sublicense the Lightmaker IP to third parties.

All the Client Content (as defined in Section 5.3 above) is and shall remain the property of the Client or the applicable third party. The Client
grants to Lightmaker a nonexclusive, worldwide, and royalty-free license to use, reproduce, modify, and prepare derivative works of the
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Client Content for the Client only for the Term of this Agreement and solely in connection with its provision of the Services hereunder.
MISCELLANEOUS

Either party may (i) create a hyperlink from its website to the other party’s website, (ii) display its name, logo and other identifying
information or image on the other party’s website after receiving written approval from the other as to the form and content of any such
display, and (iii) reasonably use the other party’s name in its marketing materials; provided, however, the Client may (i) identify Lightmaker
as its commercial online development partner or any other term acceptable to Lightmaker, and (ii) use Lightmaker's name in any publicity it
employs to market its mission, programs, and services so long as Lightmaker is an online development partner for the Client.

Lightmaker may (i) identify the Client as its Client, (ii) use the Clients name, logo and other identifying information or image in connection
with emails, communications, and proposals to other prospective Clients, and (iii) disclose the terms of this Agreement as may be required
by law, and (iv) display a Site credit in the bottom (footer) right of each page of the Project to be rendered in a manner and format to be
agreed upon by the Parties but including the wording “Site by Lightmaker” or similar, and linking to www.lightmaker.com. All such marketing
and promotional efforts shall be in good taste, shall not be disparaging, and shall uphold the professional standards and goodwill associated
with the other party, and in the event of the use of registered trademarks or service marks, shall prominently display the appropriate
registration symbols.

All demands, requests, or other communications that may be or are required to be given, served, or sent by either Party to the other Party
pursuant to the Agreement, shall be in writing and shall be mailed by first-class, registered, or certified mail, return receipt requested,
postage prepaid, or transmitted by hand delivery or email or facsimile addressed to the respective Parties as follows:

Lightmaker USA Inc >
6881 Kingspointe Parkway, Suite 12 >
Orlando FL 32819 USA >
FAO: FAO:
Email: Email:
Fax: Fax:

Except as otherwise expressly permitted in this Agreement, neither party may sell, transfer, or assign its rights and duties under this
Agreement without the prior written consent of the other party. This Agreement shall inure to the benefit of the parties, their successors and
permitted assigns.

This Agreement forms the complete and exclusive agreement between the Parties in relation to the Services. All previous agreements,
correspondence and understandings relating to the subject of this Agreement are superseded by this Agreement (except that neither Party
excludes liability for any fraudulent pre-contractual misrepresentations on which the other can be shown to have relied).

No provision of this Agreement creates a partnership between the parties or makes a Party the agent of the other Party for any purpose. A
Party has no authority or power to bind, to Agreement in the name of, or to create a liability for the other Party in any way or for any
purpose.

Neither Party will be liable for any breach of its obligations under this Agreement to the extent that it is prevented from performing them due
to circumstances beyond its reasonable control.

The validity, construction and enforceability of this Agreement shall be governed in all respects by the laws of the State of Florida, USA.

The Parties agree that any dispute that may arise regarding the meaning, performance or enforcement of this Agreement, will be submitted
for resolution to the American Arbitration Association in Florida, before one (1) arbitrator, for binding arbitration. In any such proceeding, the
prevailing Party shall be entitled to recover its costs and reasonable attorney’s fees from the other Party.

If one or more of these terms and conditions shall be held to be invalid, illegal, or unenforceable, the validity, legality, and enforceability of
the remaining provisions shall not be affected or impaired thereby.

The waiver by either Party of any breach or default of any of the provisions of this Agreement by the other Party shall not prevent the
subsequent enforcement of the relevant term, and shall not be deemed a waiver of any subsequent breach.

Each party agrees that during the Term and for a period of one (1) year immediately following the Term it shall not directly or indirectly, for
itself or on behalf of any person, firm, partnership, corporation, entity or association, solicit any employee of the other party.

This Agreement may only be modified following agreement by both Parties in writing.

Lightmaker will hold all the Client Content in strict confidence and not share it with any Client competitors or any third party without the prior
written consent of the Client.

The obligations in the following Sections will survive any expiration or termination of this Agreement; Section 11 (Ownership), Section 7
(Payment), Section 8.3 (Disclaimer), Section 8.4 & 8.5 (Indemnification), Section 9 (Limitations), Section 12 (Miscellaneous). Section 7
(Payment) will survive as to any payment obligations accruing before the effective date of termination. All other obligations will terminate as
of the effective date of expiration or termination.
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LIGHTMAKER VANCOUVER - MASTER SERVICE AGREEMENT

This MASTER SERVICE AGREEMENT (this “Agreement”) is entered into as of this ___ DAY OF 20__ (the “Effective Date”), by and
between

LIGHTMAKER VANCOUVER (INTERNET) INC., a B.C. corporation with its principal office at 1055 Homer Street, Suite 905, Vancouver, B.C. V6B
1G3, Canada, (“Lightmaker”) and

, a corporation having a place of business at

(‘the Client”).

Recitals

WHEREAS, Lightmaker is in the business of designing and developing websites, interactive components, online marketing strategies, and e-
commerce solutions; and

WHEREAS, The Client desires to obtain such services from Lightmaker from time to time on a project-by-project basis pursuant to the terms and
conditions set forth in this Agreement.

NOW THEREFORE, in consideration of the mutual covenants and promises set forth herein and other good and valuable consideration, the receipt
and sufficiency of which is hereby acknowledged, Lightmaker and the Client agree as follows:

1.0 DEFINITION & APPLICATION
The following terms, when used in this Agreement shall have the following meanings:

"Agreement" - means the Agreement for the provision of service between the Client and Lightmaker that incorporates these terms and conditions
,any exhibits as specified herein and attached hereto, and the scope of works;

"The Client" - means the Client with whom Lightmaker makes the Agreement including a person reasonably appearing to Lightmaker to act with that
the Client's authority;

“Deliverable” - shall mean a document, report, software, or other tangible development work or design asset that forms part of the Services to be
provided by Lightmaker as set forth in the SOW;

“Project” — shall mean the specific development project as set forth from time to time in each individual SOW;

“Quote” — shall mean the official quotation document provided to the Client detailing the services to be provided by Lightmaker and the associated
cost;

“Scope of Works (SOW)” - means the documentation which outlines the nature of the Deliverables and Specifications of the Services as agreed
from time to time between the Parties;

“Services” — shall mean the consultancy, website design, development and other related services as requested by the Client from time to time
pursuant to a mutually agreed SOW,

“Specifications” — means the technical, functional and other specifications of the Services as set forth in the mutually agreed SOW;
"Website" - means the URL of Project and/or the accompanying webspace allocation.

11 Any words in the singular include the plural and vice versa. Any words denoting the masculine shall include the feminine or neuter and vice
versa. All definitions, notes, terms and conditions referred to in these terms form part of the Agreement as if they were expressly set out in
it.

1.2 Lightmaker and the Client are together referred to in these Terms and Conditions of Service as "the Parties" and individually as a "Party".

1.3 The Section headings are for the purpose of reference only and do not form part of the Agreement nor do they affect the validity or
enforceability of this Agreement.

2.0 SERVICES

Lightmaker shall perform the Services in a professional manner and in accordance with the Specifications. Each fully executed SOW shall be
attached to this Agreement as an exhibit and shall be incorporated herein by reference. All subsequent SOWs shall be attached and numbered
consecutively. Lightmaker shall:

2.1 Apply all necessary skill and expertise in the performance of the Services;

2.2 Provide the Services in a timely and efficient manner and to a professional standard which is not less in any respect to the standards
generally observed in the industry for similar services;

2.3 Comply with the Client’s quality and other standards as directed by the Client;
2.4 Provide the personal computing facilities necessary to complete its obligations under this Agreement;

25 Maintain an accurate record of periods worked for the Client under this Agreement and to provide to the Client, on their request, written
reports detailing work provided and the time taken to do so;

2.6 Notify the Client as far as possible in advance of any periods during which its personnel are or will be unable to provide the Services
outlined in this Agreement due to holiday, sickness or third Party commitments;

2.7 Provide the Client with the necessary instructions, materials, and feedback information as appropriate to enable the Client to perform its
obligations as set forth in the Agreement. The Client shall not be responsible for any failure or delay in performance of its obligations under
the Agreement where the provision of the aforementioned material is not forthcoming.

3.0 SCOPE OF WORK (SOW)

3.1 A summary of the Project in accordance with the latest agreed Quote between Lightmaker and the Client shall be set forth in Exhibit A (“The
Project Overview”).

3.2 Following signature of Exhibit A, Lightmaker will liaise with the Client to produce a detailed SOW document based on The Project Overview.

3.3 The SOW shall be agreed in writing between the Parties and once agreed, shall be subject to the terms and conditions of this Agreement.
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Any changes to the SOW will be documented by Lightmaker to provide a clear audit trail of any amendments agreed. Therefore Lightmaker
will:

a) Liaise with the Client in order to finalize any changes to the SOW,
b) Request the Client’s written approval of the amended SOW,
c) Publish the latest version of the SOW to the Clientsite as detailed in Exhibit A.

An SOW must be signed by both Parties in order to take effect and upon signature shall supersede all previous SOW’s produced for the
Project.

In the event of any inconsistency or conflict of interpretation between Exhibit A and any SOW, the latest signed SOW shall prevail.

CHANGE REQUESTS

In the event that the Client desires to change the SOW with respect to the scope of the Services, the Specifications, the Deliverables or any
other aspect of the SOW, The Client shall submit to Lightmaker a change request (“Change Request”), on which the Client shall describe
the exact nature of the changes requested.

Within a reasonable time thereafter, Lightmaker will provide the Client with at least the following information in a written Change Request: (i)
Lightmaker’s proposal for implementing the requested change; (ii) the amount of additional fees, if any, payable to Lightmaker as a result of
the proposed Change Request; and (iii) the impact, if any, on the delivery schedule arising from the proposed Change Request.

Within three (3) business days after receiving Lightmaker's Change Request, the Client shall accept or reject in whole or in part, same by
written notice to Lightmaker; otherwise, the Change Request shall be deemed rejected. No Change Request shall be binding upon either
party unless signed by both parties. Upon execution by both parties, a signed Change Request shall amend the original SOW and become
a part thereof. Notwithstanding the forgoing, Lightmaker shall have the right to refuse a Change Request for any reason in its sole and
absolute discretion.

CLIENT OBLIGATIONS

All communications with the Client and materials submitted to or by the Client for formal approval and/or acceptance shall be to or by a
single individual designated by the Client who shall: (a) be available to Lightmaker during the Client’s normal business hours via telephone
and/or email; (b) respond to Lightmaker inquiries (whether by telephone, email, or otherwise) within one (1) business day from the time of
such inquiry; and (c) be sufficiently authorized by the Client to make binding decisions and take the actions required under this Agreement
(the “Designated Person”).

The Client may change its Designated Person from time to time by written notification to Lightmaker of such change. Lightmaker agrees that
the Client may communicate by other than the Designated Person in the event of an emergency or in the event the Designated Person is
unable to act by reasons beyond his or her control.

The Client acknowledges and agrees that Lightmaker's completion of the deliverables in accordance with the applicable delivery schedule
under a SOW is dependent and conditioned upon the reasonable cooperation of the Client and timely receipts by Lightmaker of all materials
and content to be provided by the Client. Accordingly, all copy, artwork, graphics and other materials and content to be provided to
Lightmaker by the Client or otherwise identified as “the Client Content in a SOW (collectively, “the Client Content”) shall be delivered to
Lightmaker in strict accordance with the delivery schedule, in the proper form and format. Any delay in the proper delivery of any the Client
Content to Lightmaker shall automatically result in a corresponding extension of Lightmaker’s delivery schedule without the necessity of
notice. Any delay of delivery of the Client Content that continues for five (5) or more business days shall be a material default hereunder
and, in such event, Lightmaker at its option may suspend performance of the Services and renegotiate the delivery schedule for the
deliverables under the applicable SOW prior to the resumption of its performance of the Services.

Lightmaker shall not be responsible for any delay in performance or failure to meet its obligations under this Agreement or any SOW that is
caused, directly or indirectly, by (a) The Client’s failure to cooperate; (b) the unavailability and/or unresponsiveness of the Client’s
Designated Person or his/her designee; (c) delays in delivery of the Client Content or any portion thereof; or (d) any event beyond
Lightmaker’s reasonable control including, but not limited to, fire, flood, earthquake, strike, or embargo.

ACCEPTANCE TESTING
The Client shall evaluate each Deliverable that Lightmaker delivers to the Client to verify that each conforms to the Specifications.

Once the Client has completed its evaluation of each of the Deliverables, the Client shall notify Lightmaker as to whether or not it considers
the Deliverable to conform to the Specifications and if it does not, of the ways in which it does not conform. If the Client notifies Lightmaker
that it agrees that the deliverable conforms to the Specification then the Client shall have accepted that Deliverable.

If the Client notifies Lightmaker that it considers that any deliverable does not conform to the Specifications, then Lightmaker shall modify
that Deliverable so that it does conform to the Specifications and such modifications shall be included in the revised Deliverable to the
Client. Lightmaker shall not be entitled to charge the Client in respect of the reasonable time spent modifying a Deliverable under this
subsection or in respect of any reasonable costs or expenses incurred by Lightmaker in modifying a Deliverable under this subsection.

The Client agrees that its acceptance of a Deliverable shall be final and any further modification required by Lightmaker post acceptance
shall be considered a Change Request.

PAYMENT

Charges of in respect of services provided by Lightmaker to the Client will be payable as per the Payment Schedule set forth in Exhibit A to
this Agreement.

Lightmaker shall be entitled to reimbursement from the Client for all reasonable expenses incurred in connection with the provision of
Services under this Agreement, including, without limitation, travel, lodging, meals and transportation. Lightmaker shall give reasonable
advance written notice before incurring such expenses and the Client must approve such expenses in writing before they are incurred.

Any additional fees have to be agreed by email, and/or in writing by authorized representatives of the Parties before any new charges can
be made.

The Client’'s payment of Lightmaker’s invoices shall in no way be conditioned upon or delayed pending the Client’s receipt of payment from
any third party.

Overdue invoices shall accrue interest at the rate of 10% per annum and should Lightmaker have to issue legal proceedings to enforce
payment of invoices pursuant to this Agreement, the Client accepts responsibility for all Lightmaker legal fees and disbursements
notwithstanding the value of the claim, on an indemnity basis.
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REPRESENTATIONS & WARRANTIES

Lightmaker represents and warrants to the Client as follows; (a) Lightmaker has the full power and authority required to execute and enter
into this Agreement and perform the Services provided for herein, and has sufficient staff and resources to perform hereunder, and that
such ability is not limited or restricted by any agreements or understandings between Lightmaker and other persons or companies; (b)
subject to the rights granted to the Client pursuant to Section 11 of this Agreement, Lightmaker is the owner of all right, title and interest in
the Deliverables and that all Deliverables will not violate the proprietary rights of any third party including but not limited to, copyrights, trade
secrets, trademarks, patents, moral rights, right of publicity, or privacy and that the Deliverables are not libelous or obscene and does not
constitute fraud, misrepresentation, unlawful business practices or unfair competition.

The Client represents and warrants to Lightmaker as follows; (a) The Client possesses full power and authority to execute and enter into this
Agreement and to fulfill its obligations hereunder; (b) the performance of the terms of this Agreement and of the Client’s obligations
hereunder shall not breach any separate agreement by which the Client is bound; (c) The Client is the exclusive owner or the authorized
licensee of the Client Content and, further, the use, public display, public performance, reproduction, distribution, or modification of the
Client Content does not and will not violate the proprietary rights of any third party including, but not limited to, copyrights, trade secrets,
trademarks, patents, moral rights, right of publicity, or privacy; and (d) the Client Content is not libelous or obscene and does not constitute
fraud, misrepresentation, unlawful business practices or unfair competition.

Lightmaker represents and warrants that all Deliverables will substantially conform to the Specifications set forth this Agreement or
applicable SOW. All Deliverables are provided “as is” and Lightmaker makes no further representations or warranties of any kind, express
or implied, including, but not limited to, the implied warranties of merchantability, fitness for a particular purpose, non-infringement,
availability performance, or accuracy beyond those already provided for in this Agreement or applicable SOW.

Lightmaker agrees to defend, indemnify and hold harmless the Client and its directors, officers, employees, and agents from and against all
damages, costs (including reasonable attorneys’ fees), judgments and other expenses arising out of or on account of (a) a breach of any
warranty made by Lightmaker under this Agreement; or (b) any claim alleging that the proprietary or intellectual property rights of any third
party are infringed, except to the extent that such infringement results from the Client’'s misuse or modifications or to the extent that such
infringing materials were developed by Lightmaker pursuant to specifications provided by the Client, or that the Deliverables misappropriate
the U.S. copyright, patent, trademark or other proprietary or intellectual property rights, right of publicity, or privacy of any third party.
Lightmaker’s obligation to indemnify the Client requires that the Client notify Lightmaker promptly in writing of any claim as to which
indemnification will be sought and provide Lightmaker reasonable cooperation in the defense and settlement thereof.

The Client agrees to defend, indemnify and hold harmless Lightmaker and its directors, officers, employees, and agents from and against all
damages, costs (including reasonable attorneys’ fees), judgments and other expenses arising out of or on account of (a) a breach of any
warranty made by or on behalf of the Client under this Agreement; or (b) any claim alleging that the Client content or any other materials
provided by the Client infringe or misappropriate the U.S. copyright, patent, trademark or other proprietary or intellectual property rights,
right of publicity, or privacy of any third party. The Client’s obligation to indemnify Lightmaker requires that Lightmaker notify the Client
promptly in writing of any claim as to which indemnification will be sought and provide the Client reasonable cooperation in the defense and
settlement thereof.

LIMITATIONS

Neither Party shall not be liable to the other for any incidental, indirect, consequential, special, or punitive damages of any kind or nature,
including, without limitation, damages arising from the breach of this Agreement or any termination of this Agreement, whether such liability
is asserted on the basis of contract, tort (including negligence or strict liability), or otherwise, even if a Party has been advised of the
possibility of any such loss or damage.

Notwithstanding any other provision of this Agreement, the maximum and total liability of either Party arising from or in connection with this
Agreement, any SOW, the Services, Deliverables, and/or any other materials provided hereunder shall not exceed the total of the payments
actually paid to and received by Lightmaker under the applicable SOW during the term hereof.

None of the exclusions and limitations in this section shall apply in respect of liability in negligence causing personal injury or death or any
other liability which cannot by law be excluded or limited.

TERMINATION

This Agreement, when fully executed, shall be effective on the Effective Date and shall continue for the term defined in the SOW (the
“Term”) unless extended by both parties in writing or unless sooner terminated in accordance with this Section 10.

Either party may terminate this Agreement following a material breach by the other party of its obligations hereunder, provided that written
notice shall offer to the defaulting party a fifteen (15) day period for remedial action. If after fifteen (15) days, the cause of the default
remains uncorrected, then the non breaching party may terminate this Agreement by written notice to the defaulting party.

Termination of the Agreement by Lightmaker will result in the retaining by Lightmaker of all monies received from the Client who will not be
entitled to a refund of monies paid.

Notwithstanding the foregoing, either party may terminate this Agreement without cause upon sixty (60) days advance written notice to the
other. In the event of such a termination without cause, the Client shall nonetheless be obligated to pay Lightmaker upon such termination
any and all accrued and unpaid fees (professional and managed services fees) and expenses due and payable to Lightmaker as of the date
of termination. Prior to the date of Termination Lightmaker shall deliver all completed and approved Deliverables to the Client, which have
been paid for up until the date of termination.

OWNERSHIP

All intellectual property rights, including without limitation, all rights, title and interest in and to the Deliverables specifically created and
conceived for the Client by Lightmaker through the course of performance of this Agreement or applicable SOW shall vest in and be owned
by the Client exclusively on settlement of any, and all, outstanding accounts with regard to that Deliverable. Lightmaker will enter into all
agreements necessary to affect such ownership, and shall ensure that any of its contractors or consultants have similarly contracted in
writing to ensure vesting of rights as necessary for this Section.

Other than to the extent permitted within this Agreement, nothing in this Section 11 shall assign to the Client any further intellectual property
rights in pre-existing Lightmaker works, Lightmaker’s technical knowhow, software or any other Lightmaker product and Lightmaker shall
retain all right, title and interest in any intellectual property created by Lightmaker which is of general applicability and a non-project specific
nature (“Lightmaker IP"). Lightmaker agrees to grant and hereby grants to the Client a non-exclusive, royalty free, perpetual and worldwide
right and license to use the Lightmaker IP for the exploitation of the Project, but Lightmaker retains all rights to reproduce, use, and
sublicense the Lightmaker IP to third parties.

All the Client Content (as defined in Section 5.3 above) is and shall remain the property of the Client or the applicable third party. The Client
grants to Lightmaker a nonexclusive, worldwide, and royalty-free license to use, reproduce, modify, and prepare derivative works of the
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Client Content for the Client only for the Term of this Agreement and solely in connection with its provision of the Services hereunder.
MISCELLANEOUS

Either party may (i) create a hyperlink from its website to the other party’s website, (ii) display its name, logo and other identifying
information or image on the other party’s website after receiving written approval from the other as to the form and content of any such
display, and (iii) reasonably use the other party’s name in its marketing materials; provided, however, the Client may (i) identify Lightmaker
as its commercial online development partner or any other term acceptable to Lightmaker, and (ii) use Lightmaker's name in any publicity it
employs to market its mission, programs, and services so long as Lightmaker is an online development partner for the Client.

Lightmaker may (i) identify the Client as its Client, (ii) use the Clients name, logo and other identifying information or image in connection
with emails, communications, and proposals to other prospective Clients, and (iii) disclose the terms of this Agreement as may be required
by law, and (iv) display a Site credit in the bottom (footer) right of each page of the Project to be rendered in a manner and format to be
agreed upon by the Parties but including the wording “Site by Lightmaker” or similar, and linking to www.lightmaker.com. All such marketing
and promotional efforts shall be in good taste, shall not be disparaging, and shall uphold the professional standards and goodwill associated
with the other party, and in the event of the use of registered trademarks or service marks, shall prominently display the appropriate
registration symbols.

All demands, requests, or other communications that may be or are required to be given, served, or sent by either Party to the other Party
pursuant to the Agreement, shall be in writing and shall be mailed by first-class, registered, or certified mail, return receipt requested,
postage prepaid, or transmitted by hand delivery or email or facsimile addressed to the respective Parties as follows:

Lightmaker Vancouver (Internet) Inc

210 - 1080 Mainland Street Z
Vancouver S

BC V6B 2T4

FAO: FAO:
Email: Email
Fax: Fax:

Except as otherwise expressly permitted in this Agreement, neither party may sell, transfer, or assign its rights and duties under this
Agreement without the prior written consent of the other party. This Agreement shall inure to the benefit of the parties, their successors and
permitted assigns.

This Agreement forms the complete and exclusive agreement between the Parties in relation to the Services. All previous agreements,
correspondence and understandings relating to the subject of this Agreement are superseded by this Agreement (except that neither Party
excludes liability for any fraudulent pre-contractual misrepresentations on which the other can be shown to have relied).

No provision of this Agreement creates a partnership between the parties or makes a Party the agent of the other Party for any purpose. A
Party has no authority or power to bind, to Agreement in the name of, or to create a liability for the other Party in any way or for any
purpose.

Neither Party will be liable for any breach of its obligations under this Agreement to the extent that it is prevented from performing them due
to circumstances beyond its reasonable control.

The validity, construction and enforceability of this Agreement shall be governed in all respects by the laws of British Columbia, Canada.

The Parties agree that any dispute that may arise regarding the meaning, performance or enforcement of this Agreement, will be submitted
for resolution to the British Columbia International Commercial Arbitration Centre, before one (1) arbitrator, for binding arbitration. In any
such proceeding, the prevailing Party shall be entitled to recover its costs and reasonable attorney’s fees from the other Party.

If one or more of these terms and conditions shall be held to be invalid, illegal, or unenforceable, the validity, legality, and enforceability of
the remaining provisions shall not be affected or impaired thereby.

The waiver by either Party of any breach or default of any of the provisions of this Agreement by the other Party shall not prevent the
subsequent enforcement of the relevant term, and shall not be deemed a waiver of any subsequent breach.

Each party agrees that during the Term and for a period of one (1) year imnmediately following the Term it shall not directly or indirectly, for
itself or on behalf of any person, firm, partnership, corporation, entity or association, solicit any employee of the other party.

This Agreement may only be modified following agreement by both Parties in writing.

Lightmaker will hold all the Client Content in strict confidence and not share it with any Client competitors or any third party without the prior
written consent of the Client.

The obligations in the following Sections will survive any expiration or termination of this Agreement; Section 11 (Ownership), Section 8.3
(Disclaimer), Section 8.4 & 8.5 (Indemnification), Section 9 (Limitations), Section 12 (Miscellaneous). Section 7 (Payment) will survive as to
any payment obligations accruing before the effective date of termination. All other obligations will terminate as of the effective date of
expiration or termination.
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LIGHTMAKER AMSTERDAM — TERMS & CONDITIONS OF SERVICE
1.0 ALGEMENE BEPALINGEN

11 Deze algemene voorwaarden bepalen de condities onder welke Lightmaker diensten en producten levert aan de Wederpartij en maken
volledig deel uit van iedere overeenkomst, aanbod en aanvaarding tussen Lightmaker en de Wederpartij.

1.2 Alle afspraken over termijnen en/of de startdatum van te leveren diensten en producten worden beschouwd als geschatte levertijden en
kunnen aan vertragingen onderhevig zijn door gedragingen of nalaten van derden, waarover partijen geen controle hebben. Als een van de
partijen kennis neemt van de mogelijkheid dat een of meer afspraken niet nagekomen kunnen worden, zal die partij de andere partij daar
onmiddellijk van op de hoogte stellen en voorts al hetgeen doen dat redelijkerwijs in haar macht ligt om de eventuele vertraging van de
nakoming van deze afspraken te vermijden.

1.3 Lightmaker behoudt zich het recht voor deze algemene voorwaarden op enig moment te wijzigen. Lightmaker zal de Wederpartij op de
hoogte zal stellen van dergelijke wijzigingen. Wederpartij wordt geacht op de hoogte gesteld te zijn van dergelijke wijzigingen door
toezending van de algemene voorwaarden met vermelding van de datum van de laatste wijzigingen aan het eind van de algemene
voorwaarden. De gewijzigde voorwoorden zijn geldig vanaf de dag van publicatie.

2.0 DEFINITIES
2.1 Onder de navolgende woorden wordt hieronder steeds verstaan:

Wederpartij: de partij met wie Lightmaker een overeenkomst heeft gesloten, hieronder valt tevens de persoon die redelijkerwijs door Lightmaker
geacht kan worden rechtsgeldig de Wederpartij te vertegenwoordigen.

Materiaal van de Wederpartij: de materialen (zoals, maar niet beperkt tot: afbeeldingen, artwork, documenten, videobeelden en geluidopnames) die
door de Wederpartij zijn geleverd aan Lightmaker, welke nodig zijn voor Lightmaker om haar verplichtingen zoals voortvioeiende uit de
overeenkomst na te leven.

CMS: het zogeheten ‘Content Management Systeem’ welke door de Wederpartij gebruikt kan gaan worden om materiaal op de website aan te
passen, te uploaden of te verwijderen.

Vertrouwelijke informatie: alle informatie die door de ene partij aan de andere partij voor of na het sluiten van de overeenkomst is verschaft op welke
wijze dan ook —inclusief, maar niet beperkt tot, mondelinge, schriftelijke elektronische, grafische of magnetische wijze-, welke informatie
redelijkerwijs beschouwd kan worden als vertrouwelijke informatie van de partij die het ter beschikking heeft gesteld.

Overeenkomst: de overeenkomst tussen Lightmaker en de Wederpartij over de te leveren diensten en producten waar deze algemene voorwaarden
op van toepassing zijn.

Product: een document, rapport, software, of ander tastbaar werk of ontwerp dat onderdeel uitmaakt van de door Lightmaker te leveren dienst.
Domeinnaam: een internet adres dat bij een domein registratie onderneming van goede reputatie is geregistreerd voor naam van de Wederpartij.
Hosting: het ter beschikking stellen van de website van de Wederpartij op het WWW.

‘Look and Feel: de zogeheten ‘Look and Feel’, dat wil zeggen de waarneembare specifieke stijl en ontwerp van de Website, de werking en de
navigatie daarvan als vervaardigd door Lightmaker.

Productiebestanden: de bestanden met de extensie .dir, .fla, .png, .edf, .ai, .asp, . .js, .ppj, .aef, .swt, .eps, .psd, .mdf, .vbp, .dll, .bas, .asa, cfm,
.cfml, .aspx, .cls, .frm, .cab, .bat, .ocx, .sql, .mdb, .ssi, .txt, .frx, .vbw, .max, .p3d, .t3d, .3ds, .as, .cfc, .vsd, .vbproj, .sIn, .vb, .resx, .user, .suo, xml,
.xsd en .exe

Offerte:  de officiéle offerte voor de diensten en producten van Lightmaker als schriftelijk aangeboden aan de Wederpartij met daarin de essentiéle
onderdelen van een aanbod zoals de prijs.

Verlengdatum: de datum van verlenging van de overeenkomst tussen Lightmaker en de Wederpartij zoals bepaald in de Overeenkomst.
Server: de server waarop de bestanden van de Website staan en die informatie aanbiedt aan de gebruikers van de Website.
Diensten: de diensten en Producten die Lightmaker levert onder de voorwaarden van deze overeenkomst.

SLA: de zogeheten ‘Service Level Agreement’ zoals te doen gebruikelijk in de branche waarin de afspraken rondom het onderhoud ten behoeve
van de uptime van de Server is geregeld.

Specificaties: de specificaties van de door Lightmaker te leveren Diensten zoals opgenomen in de Overeenkomst.

Studio Dag: een (1) dag Lightmaker studiotijd bestaande uit tussen de een (1) en drie (3) leden van de Lightmaker production team die werken aan
het project van de Wederpartij op enig moment.

Uploaden: het overbrengen van computer bestanden naar de Server ten behoeve van de publicatie van de Website op het WWW.
URL: het unieke adres waarop een website gevonden kan worden op het WWW.

Website: de URL van de Wederpartij en/of zijn bij deze URL horende ruimte op de Server van Lightmaker.

WWW: het World Wide Web op het internet.

2.2 Elk woord dat in het enkelvoud is gesteld in dit contract omvat ook de meervoudsvorm van dit woord, en vice versa. Alle definities en
bepalingen zoals opgenomen in deze algemene voorwaarden maken deel uit van de Overeenkomst, als ware zij er specifiek in opgenomen.

2.3 Lightmaker en de Wederpartij worden gezamenlijk “de Partijen” genoemd, afzonderlijk worden zij aangeduid met “Partij”.

2.4 Hetgeen eventueel in een Overeenkomst is opgenomen onder “overwegingen” of als tekstkopje, dient slechts als referentie, en maakt geen
deel uit van de Overeenkomst. Deze overwegingen kunnen nimmer een rol spelen in de geldigheid, of de mate van uitvoerbaarheid van de
Overeenkomst.

3.0 VERPLICHTINGEN VAN LIGHTMAKER

3.1 Lightmaker zal de diensten en producten leveren onder de voorwaarden zoals opgenomen in de Overeenkomst en deze algemene
voorwaarden.

3.2 Lightmaker verplicht zich in te spannen om:
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3.2.1 De noodzakelijke vaardigheden en expertise in te zetten voor de uitvoering van de Diensten;

3.2.2 De Diensten tijdig en op een efficiénte wijze te leveren in overeenstemming met een professionele standaard, welke niet minder is
dan de standaarden welke gewoonlijk in acht genomen worden in dezelfde bedrijfstak;

3.2.3  Te voldoen aan de kwaliteitseisen van de Wederpartij;
3.2.4 De computerfaciliteiten aanwezig te hebben die noodzakelijk zijn om zijn verplichtingen uit de Overeenkomst na te komen;

3.25 haar uren bij te houden ten aanzien van de verrichtte werkzaamheden voor de uitvoering van de overeenkomst voor de
Wederpartij en een overzicht van deze uren op verzoek van de Wederpartij te verschaffen;

3.2.6 De Wederpartij zover mogelijk van te voren te verwittigen van periodes waarin het personeel van Lightmaker niet in staat is of zal
zijn de Diensten zoals opgenomen in de overeenkomst uit te voeren, vanwege vakantie, ziekte of verplichtingen aan derde
partijen. De toestemming van de Wederpartij voor absentie van het personeel is niet vereist, maar Lightmaker zal bij het
beoordelen van aanvragen voor absenties van haar personeel rekening houden met de belangen van de Wederpartij.

Lightmaker is verantwoordelijk voor de werkwijze en bepaalt deze als enige, zij het dat Lightmaker rekening zal houden met de
voorwaarden van de overeenkomst en de redelijke wensen van de Wederpartij.

VERPLICHTINGEN VAN DE WEDERPARTIJ

De Wederpartij zal de Producten die door Lightmaker worden geleverd evalueren om te verifiéren dat deze conform de Specificaties zijn.

Wanneer de Wederpartij de evaluatie van elk van de Producten heeft voltooid, meldt de Wederpartij aan Lightmaker dat het Product
voldoet aan de Specificaties, dan wel in welke mate het Product niet aan de Specificaties voldoet. Wanneer de Wederpartij aan Lightmaker
meldt dat het Product aan de specificaties voldoet, wordt de Wederpartij geacht het product geaccepteerd te hebben.

Indien de Wederpartij aan Lightmaker meldt dat het Product niet aan de Specificaties voldoet, zal Lightmaker het Product aanpassen zodat
het voldoet, en het gewijzigde product leveren aan de Wederpartij. Lightmaker zal de Wederpartij de redelijkerwijs gespendeerde tijd en de
redelijkerwijs gemaakte kosten die verband houden met de door Lightmaker te verrichten aanpassingen aan het Product zoals bedoeld in
dit lid niet in rekening brengen.

De Partijen komen overeen dat het accepteren van een product onherroepelijk is en dat elke aanpassing door Lightmaker aan een Product
na acceptatie door de Wederpartij buiten de Overeenkomst valt. Lightmaker zal de Wederpartij de redelijkerwijs gespendeerde tijd en de
redelijkerwijs gemaakte kosten die verband houden met de door Lightmaker te verrichten aanpassingen aan het Product zoals bedoeld in
dit lid in rekening brengen. (voor meerwerk zie punt 8.2)

Ingeval de Wederpartij gebruik maakt van een CMS applicatie om de Website aan te passen, verplicht de Wederpartij zich er van te
vergewissen dat er geen virus wordt ge-upload welke een Server van Lightmaker of een derde kan infecteren. Daarnaast is het de
Wederpartij niet toegestaan moedwillig of anderzijds de mogelijkheid te bieden aan gebruikers van de website een virus te downloaden.

Gedurende een periode van 2 weken na oplevering zal Lightmaker Amsterdam kleine aanpassingen (minder dan 2 uur werk per
aanpassing) kosteloos verwerken, tot een maximum van 16 uur. Onvolkomenheden en bugs die het product onbruikbaar maken binnen de
afgesproken omgeving zullen altijd kosteloos worden hersteld, voor zover deze niet te wijten zijn aan aanpassingen die niet door
Lightmaker zijn verricht, en niet zijn ontstaan door oneigenlijk gebruik van het product.

De Wederpartij verplicht zich alle loginnamen en wachtwoorden welke zijn verschaft door Lightmaker geheim te houden en deze gegevens
steeds beveiligd op te slaan. Ingeval een loginnaam en/of wachtwoord bekend is gemaakt aan een onbevoegd persoon, meldt de
Wederpartij dit onverwijld aan Lightmaker, zodat deze nieuwe logingegevens kan verstrekken aan de Wederpartij. Lightmaker aanvaardt
geen enkele aansprakelijkheid voor eventuele schade die voortvloeit uit het gebruik van login gegevens door onbevoegden als bedoeld in
de vorige zin.

De Wederpartij verklaart niets te zullen ondernemen of na te laten waaruit schade kan voortkomen aan de reputatie van Lightmaker.

De Wederpartij zal Lightmaker alle Materialen verschaffen welke noodzakelijk zijn voor de uitvoering van de Overeenkomst. Lightmaker zal
nimmer aansprakelijk zijn voor schade ontstaan uit het te laat of niet nakomen van verplichtingen als gevolg van het te laat of niet
verschaffen van deze voornoemde Materialen. Daarnaast geldt dat bij het uitblijven of te laat aanleveren van de benodigde materialen,
Lightmaker bevoegd is eventuele kosten voor reeds ingeplande Studiodagen in rekening te brengen.

De Wederpartij verklaart dat hij gedurende de looptijd van de Overeenkomst en tot een periode van 2 jaar na afloop van de Overeenkomst
niet direct of indirect, voor zichzelf of ten behoeve van enig ander persoon of onderneming een werknemer van Lightmaker een aanbieding
voor het uitvoeren van werkzaamheden zal doen, welke er toe zou leiden dat deze werknemer zijn arbeidsverhouding met Lightmaker zal
beéindigen.

GARANTIES EN VRIJWARINGEN
Lightmaker verklaart, belooft en garandeert:

51.1 dat het gebruik van de Producten in overeenstemming met de voorwaarden van de Overeenkomst geen inbreuk zal maken op
enig octrooirecht, merkenrecht, auteursrecht, persoonlijk recht, staatsgeheim, bedrijfsgeheim, of enige intellectuele rechten van
enige derde partij.

5.1.2 dat de Producten niet lasterllijk, obsceen of blasfemisch zijn, en geen inbreuk zullen maken op de privacy of goede naam van een
derde en dat het gebruik conform het doel van de Overeenkomst niet onwettig of strafbaar zal zijn.

5.1.3 dat de Producten de faciliteiten en functies zullen bezitten of bieden zoals beschreven in de Overeenkomst.

5.1.4 dat de in de Producten opgenomen software, alsook door Lightmaker eventueel aan de Wederpartij verschafte software van
derde partijen geen fouten of onvolkomenheden zullen bevatten die de werking van de software ongunstig beinvioeden. Deze
software zal onder andere: i) data op correcte wijze verzamelen en verwerken, ii) geen zichzelf vermenigvuldigende functies
bevatten welke bedoeld zijn of waarschijnlijk het effect hebben dat ze schadelijk zijn voor de bestanden van gebruikers, dan wel
de ergernis van gebruikers opwekken.

5.15 dat Lightmaker volledig bevoegd en gerechtigd is om i) de onderhavige Overeenkomst aan te gaan en de verplichtingen die
voortvloeien uit de Overeenkomst na te komen en ii) bepaalde rechten van intellectuele eigendom inclusief enige naburige
rechten welke rusten op de Producten als geleverd door Lightmaker over te dragen aan de Wederpartij of de persoon of personen
die de Wederpartij daarvoor aanwijst.
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5.1.6 dat het gebruik of de exploitatie van het Product zoals opgenomen in de Overeenkomst niet zal worden beperkt door eventueel
aanwezige licentievoorwaarden op de Software van derde partijen.

5.1.7 dat de informatie, instructie of advies aangaande het product niet onnauwkeurig, onjuist, misleidend of anderszins schadelijk zal
zijn voor de eindgebruiker van het Product. Lightmaker kan evenwel niet aangesproken worden op eventuele overtredingen van
de vorige zin, indien deze overtreding rechtsreeks voortvloeit uit een onnauwkeurigheid in het Materiaal van de Wederpartij.

5.1.8 dat Partijen verklaren bekend te zijn met het feit dat de auteursrechten op enig muziekwerk dat eventueel onderdeel uitmaakt van
het Product steeds blijven berusten bij de rechthebbenden op die muziek. Lightmaker garandeert dat voor eventueel gebruik van
muziekwerken in het Product, toestemming is verkregen van de rechthebbenden op deze muziekwerken.

5.1.9 Voor zover bij de totstandkoming van het Product naburige rechten zijn ontstaan, garandeert Lightmaker voorts dat zij de
noodzakelijke gebruiksrechten van de rechthebbenden op deze rechten heeft verkregen.

Lightmaker vrijwaart de Wederpartij tegen elke vordering, elk verlies (uitgezonderd direct, dan wel indirect verlies van winst, behaalde
verwachte besparingen en elke rechtstreekse of indirecte volgschade), elke schade en kosten (inclusief redelijk juridische kosten) welke
voortkomen of te maken hebben met het niet nakomen van verklaringen, beloftes en garanties van Lightmaker zoals opgenomen in artikel
6.1.

De Wederpartij vrijwaart Lightmaker tegen elke vordering, elk verlies (uitgezonderd direct, dan wel indirect verlies van winst, behaalde
verwachte besparingen en elke rechtstreekse of indirecte volgschade), elke schade en kosten (inclusief redelijk juridische kosten) welke
voortkomen uit enige daad of nalaten van Lightmaker welke voortkomend uit en strikt in overeenkomst met de instructies van de
Wederpartij.

BEPERKING VAN AANSPRAKELIJKHEID

Ten overvioede zij bepaald dat Lightmaker geen verplichtingen of aansprakelijkheid aanvaardt buiten de verplichtingen de noodzakelijke
vaardigheden en expertise in te zetten voor de uitvoering van de Diensten. In geen geval zal Lightmaker aansprakelijk zijn voor enige vorm
van direct, dan wel indirect verlies van winst, niet behaalde verwachte besparingen en elke rechtstreekse of indirecte volgschade, welke
voortvloeit uit het verlenen van de Diensten.

De beperkingen van aansprakelijkheid in dit artikel zien niet op het beperken van aansprakelijkheid voor persoonlijke verwondingen of de
dood, noch enige andere vorm van aansprakelijkheid welke op grond van de wet niet kan worden uitgesloten of beperkt.

VERGOEDINGEN
Alle vergoedingen voor de Diensten en Producten van Lightmaker zijn verschuldigd vanaf de datum van facturering aan de Wederpartij.

Eventuele latere meerkosten of additionele kosten dienen steeds vooraf te zijn goedgekeurd per e-mail of op andere schriftelijke wijze, door
de daartoe gerechtigde vertegenwoordigers van de Partijen, voordat enige additionele kosten in rekening worden gebracht.

Indien de Wederpartij weigerachtig is of blijft de overeengekomen vergoeding(en) te voldoen is Lightmaker gerechtigd de wettelijke rente en
alle gerechtelijke kosten ter inning van de vordering in rekening te brengen aan de Wederpartij en de Wederpartij is verplicht deze kosten
volledig te voldoen aan Lightmaker. De wettelijke rente is te innen na het verlopen van de overeengekomen betalingstermijn.

De door de Wederpartij verschuldigde BTW wordt door Lightmaker tegen het juiste percentage in het totaalbedrag op de factuur
opgenomen.

BEEINDIGING VAN DE OVEREENKOMST DOOR LIGHTMAKER

Lightmaker kan de overeenkomst met onmiddellijke ingang beéindigen indien de Wederpartij in gebreke is in de nakoming van één of meer
van haar verplichtingen op grond van de Overeenkomst en hier niet alsnog aan heeft voldaan na hiertoe door Lightmaker schriftelijk in
gebreke te zijn gesteld en niet binnen een termijn van 30 dagen alsnog geheel aan haar verplichtingen heeft voldaan, een en ander
onverminderd het recht van Lightmaker om nakoming en/of schadevergoeding te vorderen.

Indien Lightmaker de Overeenkomst beéindigt als in punt 9.1, heeft de Wederpartij geen recht op teruggave van de door hem reeds
betaalde gelden.

Ingeval van beéindiging van de Overeenkomst door Lightmaker, zal Lightmaker na verzoek daartoe van de Wederpartij binnen 30 dagen na
dit verzoek alle Materialen van de Wederpartij, zover mogelijk, overdragen aan de Wederpartij.

BEEINDIGING VAN DE OVEREENKOMST DOOR DE WEDERPARTIJ

De Wederpartij kan de Overeenkomst met onmiddellijke ingang beéindigen indien Lightmaker in gebreke is in de nakoming van één of meer
van haar verplichtingen op grond van de Overeenkomst en hier niet alsnog aan heeft voldaan na hiertoe door de Wederpartij schriftelijk in
gebreke te zijn gesteld en niet binnen een termijn van 30 dagen alsnog geheel aan haar verplichtingen heeft voldaan, een en ander
onverminderd het recht van de Wederpartij om nakoming en/of schadevergoeding te vorderen.

Ingeval van beéindiging van de Overeenkomst als bedoeld in Artikel 9.1, zal Lightmaker alle complete Producten inclusief
Productiebestanden waarvoor op het moment van de beéindiging de Wederpartij reeds heeft betaald overdragen aan de Wederpartij.

De Wederpartij kan enkel de Overeenkomst beéindigen als alle openstaande facturen door de Wederpartij zijn betaald en voorts is voldaan
aan al haar verplichtingen uit de Overeenkomst.

Ingeval van beéindiging van de Overeenkomst door de Wederpartij heeft de Wederpartij geen recht op teruggave van reeds door de
Wederpartij betaalde gelden, tenzij Lightmaker terecht in gebreke is gesteld.

AUTEURSRECHT EN EIGENDOM

Alle rechten ten aanzien van diensten, concepten, ideeén, designs, programma’s en/of Look and Feels vervaardigd door Lightmaker blijven
volledig rusten bij Lightmaker in ieder geval tot het moment dat de Wederpartij aan alle (betalings)verplichtingen ten aanzien van deze
diensten, concepten, ideeén, designs, programma’s en/of Look and Feels heeft voldaan.

De Wederpartij verkrijgt eventuele gebruiksrechten op diensten, concepten, ideeén, designs, programma’s en/of Look and Feels eerst op
het moment dat de Wederpartij aan al haar verplichtingen heeft voldaan.

Gebruiksrechten op diensten, concepten, ideeén, designs, programma’s en/of Look and Feels zijn beperkt tot gebruik op het internet en het
World Wide Web. Lightmaker en de Wederpartij kunnen daarentegen schriftelijk overeenkomen dat de Wederpartij een gebruiksrecht
verkrijgt dat zich tevens uitstrekt tot enig ander gebruik.

Lightmaker is en blijft volledig eigenaar en auteursrechthebbende ten aanzien van de productiebestanden, totdat alle fakturen voldaan zijn.
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Nadat alle fakturen voldaan zijn, zal de wederpartij eigenaar van de productie bestanden zijn tenzij anders schriftelijk overeengekomen door
Lightmaker en de Wederpartij.

10.5 Tevens is en blijft Lightmaker volledig eigenaar en auteursrechthebbende ten aanzien van de source code en de productiebestanden van
het CMS toepassing van Lightmaker. De voorwaarden en condities voor het gebruik van de CMS toepassing van Lightmaker zijn geregeld
in de Lightmaker CMS gebruiksovereenkomst.

11.0 OVERDRACHT AAN DERDEN

Elk der partijen kan de rechten en/of vorderingen welke voortvloeien uit deze Overeenkomst overdragen aan derden, na goedkeuring van deze
overdracht door de andere Partij. Partijen zullen dergelijke toestemming niet op onredelijke gronden weigeren.

12.0 SAMENWERKING

Geen van de bepalingen in de Overeenkomst kan leiden tot het ontstaan van een vennootschap van enig soort, noch zal enige bepaling er toe
kunnen leiden dat een der Partijen kan optreden als vertegenwoordiger van de andere Partij. Een Partij heeft nimmer het recht of de toestemming
de andere Partij te binden, overeenkomsten in naam van de andere Partij te sluiten, of op enigerlei wijze, voor welk doel dan ook handelingen te
verrichten waardoor de andere Partij aansprakelijk kan worden gesteld door derden.

13.0 OVERMACHT

Indien een der Partijen haar verplichtingen uit de Overeenkomst niet kan nakomen vanwege omstandigheden die redelijkerwijs buiten haar macht
liggen, zal deze Partij niet gehouden zijn eventuele schade van de andere Partij die als gevolg hiervan is ontstaan te vergoeden.

14.0 TOEPASSELIJK RECHT

Op deze Algemene Voorwaarden is Nederlands recht van toepassing. Alle geschillen tussen de Wederpartij en Lightmaker zullen uitsluitend aan de
bevoegde rechter te Amsterdam worden voorgelegd, tenzij dwingendrechtelijke wetsbepalingen anders voorschrijven.

15.0 NIETIGHEID

De nietigheid van enige bepaling van deze Algemene Voorwaarden tast de geldigheid van de overige bepalingen van deze Algemene Voorwaarden
niet aan.

16.0 KENNISGEVING

Ten aanzien van kennisgevingen of meldingen geldt dat deze geacht worden te zijn gedaan of ontvangen bij: i) persoonlijke overhandiging:
terstond, ii) verzending per post of aangetekende brief aan de in de Overeenkomst vermelde geadresseerden, of enig ander adres zoals schriftelijk
aangegeven door de andere Partij: drie (3) dagen na versturen.

17.0 BTW
Alle bedragen genoemd in deze Algemene Voorwaarden zijn exclusief BTW.
18.0 ALGEMENE VOORWAARDEN

Deze Algemene Voorwaarden zijn gedeponeerd bij de KvK te Amsterdam onder nummer 34235898. Zij worden tevens bij het aangaan van iedere
overeenkomst aan de Wederpartij ter hand gesteld en bovendien kosteloos toegezonden op verzoek. De Algemene Voorwaarden zijn zowel in het
Nederlands als in het Engels voorhanden.
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LIGHTMAKER UK HOSTING: MSA, SLA & ACCEPTABLE USE POLICY

MASTER SERVICES AGREEMENT between Lightmaker UK Ltd ("we" or "Lightmaker") and the customer who signs our Service Order (“you" or
"Customer").

1.0 HOW THIS AGREEMENT WORKS

You will be asked to sign a Service Order that describes the Hosting services you have chosen and the related charges. The Service Order will
incorporate this Master Services Agreement, the Service Level Agreement, and an Acceptable Use Policy. It may also incorporate an addendum to
this Master Services Agreement if you are purchasing services for which we have special legal terms. When we use the term "Agreement" in any of
these documents, we are referring collectively to all of them. The Agreement is effective as of the time that you sign the Service Order we prepare.

2.0 DEFINITIONS

Some words used in the Agreement have particular meanings:

"Acceptable Use Policy" or "AUP" means the NTT Acceptable Use Policy located at http://www.ntteuropeonline.com/about-ntt/acceptable-use-
policy.html (or other address as updated by NTT from time to time) as of the date you sign the Service Order.

"Business Day" or "Business Hours" means 9:00 a.m. - 5:30 p.m. Monday through Friday, UK GMT time, excluding public holidays in the United
Kingdom.

"Confidential Information" means all information disclosed by one of us to the other, whether before or after the effective date of the Agreement, that
the recipient should reasonably understand to be confidential, including: (i) for you, all information transmitted to or from, or stored on, your servers
or other devices, (i) for Lightmaker, unpublished prices and other terms of service, audit and security reports, data centre designs (including non-
graphic information you may observe on a tour of a data centre), and other proprietary technology, and (iii) for both of us, information that is marked
or otherwise conspicuously designated as confidential. Information that is developed by one of us on our own, without reference to the other's
Confidential Information, or that becomes available to one of us other than through violation of the Agreement or applicable law, shall not be
"Confidential Information” of the other party.

“Equipment” means the hardware, software, circuit and equipment supplied by Lightmaker only in connection with your permitted use of the
Service(s).

"IT Hosting Service" means the information technology hosting services described in a Service Order and Service Level Agreement, plus Support.
“NTT” means NTT Europe Online.

"Service" or "Services" means the IT Hosting Service and any Supplemental Services we may provide to you, collectively.

"Service Commencement Date" means the date on which we provide the access codes that enable you to send and receive information to use the
IT Hosting Service.

"Service Level Agreement” or “SLA” means the Service Level Agreement set forth in Appendix A.
"Supplemental Service" means any service we provide to you other than the IT Hosting Service.

"Support" means the management of the IT Hosting Service by the service delivery team as detailed in the Service Order.
3.0 OUR OBLIGATIONS

Contingent on your satisfaction of Lightmaker's credit approval criteria, Lightmaker will provide the IT Hosting Service to the standards stated in the
Service Level Agreement for the term of the Agreement. Lightmaker will also perform those Supplemental Services that we agree with you in writing
to perform.

4.0 YOUR OBLIGATIONS

You must use reasonable security precautions in light of your use of the Services. You must comply with the laws applicable to your use of the
Services and with our Acceptable Use Policy. You must cooperate with Lightmaker's reasonable investigation of Service outages, security problems,
and any suspected breach of the Agreement. You must provide Lightmaker with accurate information to help Lightmaker determine if any tax is due
with respect to the provision of the Services. You are responsible for keeping your billing and other account information up to date. You must pay
when due the fees for the Services stated in the Service Order(s) or other agreement between us.

5.0 UNAUTHORIZED ACCESS TO YOUR DATA OR USE OF THE SERVICES

Lightmaker is not responsible to you for unauthorised access to your data or the unauthorised use of the Services unless the unauthorised access
or use results from Lightmaker's failure to meet its security obligations stated in the Agreement. You are responsible for the use of the Services by
any employee of yours, any person to whom you have given access to the Services, and any person who gains access to your data or the Services
as a result of your failure to use reasonable security precautions, even if such use was not authorised by you.

6.0 TERM

The initial term begins on the Service Commencement Date and continues for the period stated in the Service Order. Upon expiration of the initial
term, we may offer you the option of renewing the Agreement for one or more additional terms having a fixed number of months. If you do not renew
the Agreement for a fixed term, it will automatically renew for successive extended terms of one month each unless and until one of us provides the
other with thirty (30) days advance written notice of non-renewal.

7.0 CHARGES

7.1 Your first invoice will include the initial one time set up fee (where applicable) and a prorated part of the monthly recurring fee from the
Service Commencement Date to the last day of the calendar month. We may require you to pay this initial invoice before beginning the IT
Hosting Service. Following the Service Commencement Date, monthly recurring fees will be billed monthly in advance on or around the first
day of each calendar month. Non-recurring fees, such as bandwidth overages, will be billed monthly in arrears. Fees for any Supplemental
Services will be billed in the amounts and at such times as we agreed with you in writing.

7.2 Fees are due on receipt of invoices. Lightmaker may suspend all Services (including Services provided pursuant to any unrelated Service
Order or other agreement we may have with you) if payment of any invoiced amount is overdue, and you do not pay the overdue amount
within four Business Days of our written notice to your billing contact. You agree that if your Service is reinstated after a suspension for non-
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payment, you will pay a reasonable reinstatement fee. Lightmaker may charge interest on overdue amounts at the maximum legal rate. If
any amount is overdue by more than thirty days and Lightmaker brings a legal action to collect, you must also pay Lightmaker's reasonable
costs of collection, including legal fees and court costs.

7.3 Following expiration of the initial term, we may increase the fees for the IT Hosting Service on thirty days advance written notice unless you
have agreed to a fixed renewal term.

7.4 You may not withhold or set off any payment due under this Agreement for any reason without Lightmaker’s prior written consent.
8.0 BANDWIDTH AND/OR TAPE BACKING

You agree that bandwidth and/or on-tape backup usage shall not exceed the number of gigabytes per month as stated in the Service Order. You
acknowledge and understand that Lightmaker shall be entitled to monitor your usage on a continuous or other basis. If bandwidth or on-tape backup
usage exceeds the agreed level, Lightmaker will inform you thereof in writing and shall be entitled to invoice you for such excess usage based on
the charges set forth in the Service Order or if absent, its standard then applicable fees, and shall be entitled to recommend that you upgrade the
Services within a reasonable timeframe.

9.0 CHANGES TO THE ACCEPTABLE USE POLICY

NTT may change the AUP to add restrictions on your use of the Services provided that any new restrictions are reasonable and consistent with
hosting industry norms. Any changes to the AUP made during the term of your Agreement will become effective as to you upon the first to occur of:
(i) renewal, (ii) your execution of a new/additional Service Order for your configuration that incorporates the revised AUP by reference, or (iii) thirty
days following our notice to you describing the change. If a change to the AUP materially and adversely affects you, you may terminate the
Agreement by giving us written notice of termination on such grounds no later than thirty days following the date the change became effective as to
you. We will not charge you an early termination fee for a termination on such grounds. If you terminate your Service because we have modified our
AUP in a way that adversely affects you, we may decide to waive that change as to you and keep your Agreement in place for the remainder of the
term.

10.0 SUSPENSION OF SERVICES

10.1  You agree that we may suspend Services without liability if: (i) we reasonably believe that the Services are being used in violation of the
Agreement; (ii) you don't cooperate with our reasonable investigation of any suspected violation of the Agreement; (iii) there is an attack on
your server(s), your server is accessed or manipulated by a third party without your consent, or there is another event for which we
reasonably believe that the suspension of Services is necessary to protect the Lightmaker network or our other customers, or (iv) required
by law. We will give you advance notice of a suspension under this paragraph of at least twelve Business Hours unless we determine in our
reasonable commercial judgment that a suspension on shorter or contemporaneous notice is necessary to protect Lightmaker or its other
customers from imminent and significant operational or security risk.

10.2  Lightmaker shall not be liable for any loss or damages caused by its suspension, interruption or disconnection of any and all Services in
accordance with this Section 10.0. You represent and warrant to Lightmaker that your use of any or all Services hereunder shall be in full
compliance with all applicable laws and regulations, including without limitation, all applicable data protection and privacy laws, regulations,
codes of conduct and other similar rules.

11.0 IP ADDRESS OWNERSHIP

11.1  Lightmaker, including its affiliates, suppliers and agents, shall maintain and control ownership of all IP numbers and addresses that may be
assigned to you by Lightmaker, and Lightmaker reserves the right to change or remove, in its sole discretion, upon prior written notice to
you any and all such IP numbers and addresses. Lightmaker’'s ownership rights on all IP numbers and addresses that may be assigned to
you shall not affect your ownership of your own domain names.

11.2  Lightmaker is required by the registration authorities to document on a WHOIS server which entity is using the IP space. If you are assigned
a static IP address, you consent to Lightmaker's inclusion of your name, company name (if a business), postal address, e-mail address, IP
address, and telephone number in the WHOIS server.

12.0 EQUIPMENT

12.1  If Lightmaker orders or purchases any equipment (including but not limited to circuit and router equipment) identified on the Service Order
Form on behalf of the Client prior to either expiry or termination of this Agreement or any notification relating thereto, the Client shall, in the
event of an early termination of this Agreement by either party be responsible for reimbursing Lightmaker for all payments made by
Lightmaker in connection with the purchase of such equipment and shall immediately assume responsibility for any outstanding payments
for such equipment, until paid in full. The foregoing obligation shall survive any expiry or termination of this Agreement.

12.2  The Client is entitled to use any hardware, software, circuit and equipment (collectively, the “Equipment”) supplied by NTTEO only in
connection with the Client’s permitted use of the Service(s). The Client shall not resell, transfer, export or re-export any such Equipment, or
any technical data derived therefrom, in violation of any applicable law or regulation, including without limitation, export control laws or
regulations.

12.3  Neither Lightmaker nor NTTEO shall not be responsible for any changes in Service(s) outside its control that cause the Client’s Equipment
to become obsolete, require modification or alteration, or otherwise affect the performance of the Service(s). However, if practicable (without
an obligation to expend funds or incur additional costs), Lightmaker will assist the Client in resolving any such Equipment problems over
which Lightmaker may have control.

13.0 MODULAR HOSTING SOLUTIONS PROVISIONS

13.1  General. NTTEO provides certain equipment used in Internet connectivity services (the “Hardware”), space in its business premises to store
and operate such Hardware (“Space”) and licensing, where necessary, of the associated operating system and Web server software (the
“Software”), together comprising a Solution, which term shall mean, a Modular Hosting Solution (for multi-tier hosting services).

13.2  Solution Set-Up and Updating. NTTEO will initially configure the Hardware and Software of the Solution for use. After the Solution is
configured, the Client will be solely responsible for all content management in connection with the Solution. The Client shall be provided with
the maintenance and support services for the Solution, if any, as specified in the Service Order Form. The Client shall not be entitled to any
other maintenance and support services except as expressly agreed in writing with Lightmaker. The Client understands that such
maintenance and support services may require Service downtime.

13.3  Exclusions. Maintenance and support services shall not include services for problems arising out of (a) tampering, modification, alteration,
or addition to the Hardware or Software, which is undertaken by persons other than NTTEO or its authorized representatives; or (b)
hardware or software supplied by the Client.

13.4  The Client’s Duties. In order to minimize the adverse consequences and duration of any errors and malfunctions and to ensure good faith
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cooperation between the parties for the aforementioned purpose, the Client shall document and promptly report all errors or malfunctions of
the Hardware and/or Software to Lightmaker. The Client shall take all steps necessary to carry out procedures for the rectification of errors
or malfunctions within a reasonable time after such procedures have been received by the Client from NTTEO and/or Lightmaker. The
Client shall maintain a current archive copy of all Software and data to the extent that the Client is authorized or otherwise has the right to
do so. The Client shall properly train its personnel in the use of the Hardware and Software.

Substitution. NTTEO reserves the right to substitute, change or modify the Hardware or Software at any time, but shall not thereby
substantially alter the technical parameters of the Services.

Client Content. The Client will be solely responsible for the development, operation and maintenance of the Client’s Website and products
and all contents and materials appearing online or on the Client’s products, including without limitation, ensuring (a) the accuracy and
appropriateness of content and materials appearing within the Website or related to the Client’s products and (b) that the content and
materials appearing within the Website or related to the Client’s products do not violate or infringe upon the rights of any third party and are
not defamatory or otherwise illegal. The Client will be solely responsible for the final calculation and application of any and all applicable
shipping costs and sales taxes. The Client will also be solely responsible for accepting, processing, and filling any customer orders, and for
handling any customer inquiries or complaints arising therefrom. The Client is subject to applicable data protection, intellectual property, and
consumer protection laws, and is responsible for the security of any customer credit card numbers and related customer information that the
Client may access as a result of operating the Website and conducting electronic commerce transactions through the Web site. The Client
will keep all such information confidential and will use the highest degree of care and security.

TERMINATION FOR BREACH

You may terminate the Agreement for breach if: (i) we materially fail to provide the IT Hosting Service as agreed and do not remedy that
failure within fifteen days of your written notice describing the failure, or (ii) we materially fail to meet any other obligation stated in the
Agreement and do not remedy that failure within thirty days of your written notice describing the failure.

We may terminate the Agreement for breach if: (i) we discover that the information you provided to us for the purpose of establishing the
Services is materially inaccurate or incomplete, (ii) the individual signing the Agreement did not have legal right or authority to enter into the
Agreement on behalf of the person represented to be the customer, (iii) your payment of any invoiced amount is overdue and you do not
pay the overdue amount within four Business Days of our written notice, or (iv) you fail to comply with any other provision of the Agreement
and do not remedy the failure within thirty days of our notice to you describing the failure. We may also terminate the Agreement for breach
if you violate the AUP more than once even if you cure each violation.

Either party may also terminate this Agreement at any time in the event that (a) the other party becomes insolvent, ceases or threatens to
cease to trade, (b) the other party makes an assignment for the benefit of, or a composition with, its creditors or another arrangement of
similar import, (c) a receiver, administrative receiver or administrator of similar office is appointed to the other party or over all or any part of
the other party’s assets, or (d) the other party goes into liquidation. You shall not be entitled to any refund of any fees or other amounts paid
under this Agreement under any circumstances other than those provided for herein.

TERMINATION FOR CONVENIENCE

You may terminate the Agreement for convenience at any time on thirty days advance written notice.

16.0

EARLY TERMINATION FEE

If you terminate the Agreement for convenience or we terminate the Agreement for your breach, in addition to other amounts you may owe, you
must pay an early termination fee equal to the monthly recurring fees for the remaining portion of the then-current term.

17.0

CONFIDENTIAL INFORMATION

Each of us agrees not to use the other's Confidential Information except in connection with the performance or use of the Services, as applicable,
the exercise of our respective legal rights under the Agreement, or as may be required by law. Each of us agrees not to disclose the other's
Confidential Information to any third person except as follows:

U]

(ii)

(iii)
(iv)

18.0
18.1

18.2

18.3

to our respective service providers, agents and representatives, provided that such service providers, agents or representatives agree to
confidentiality measures that are at least as stringent as those stated in this Master Services Agreement,

to law enforcement or government agency if requested, or if either of us reasonably believes that the other's conduct may violate applicable
criminal law;

as required by law; or

in response to a court order or other compulsory legal process, provided that each of us agrees to give the other written notice of at least
seven days prior to disclosing Confidential Information under this subsection (or prompt notice in advance of disclosure, if seven days
advance notice is not reasonably feasible), unless the law forbids such notice.

CONTENT & SECURITY SERVICES

You are solely responsible for all content residing on the Equipment (“Customer Content”) and, except as otherwise agreed with Lightmaker,
for the backup and restoration of such Customer Content. You represent and warrant that you have the right and ability to provide us with
the Customer Content (including any third party content) during the course of this Agreement and that all Customer Content does not
infringe any patent, copyright or any other proprietary rights of a third party, or violate data protection laws.

You acknowledge and agree that security services (“Security Services”) are important components of any internet-related service and that
the benefits of Security Services have been explained to you. Security Services include technical and organizational security measures and
equipment against unauthorized or unlawful access to, disclosure or processing of, and accidental loss and destruction of or damage to, any
data that you have provided to Lightmaker about any identified or identifiable natural person (collectively, “Personal Data”), including without
limitation any Personal Data contained within the Customer Content. You further acknowledge and agree that you are solely responsible for
evaluating the appropriateness and adequacy of the Security Services and selecting the Security Services and that you alone have the
information relevant about the type of Personal Data which you control or process to make such determination. By entering into this
Agreement, you confirm that (having regard to the state of technological development and the cost of implementing any measures) the
Security Services you have selected ensure a level of security appropriate to (a) the level of harm that might result from such unauthorized
or unlawful access, disclosure or processing or such accidental loss, destruction of, or damage to any Personal Data, and (b) the nature and
sensitivity of such Personal Data to be protected.

The Parties agree that, with respect to Customer Content and this Agreement, Lightmaker are not “data controllers” as defined in the
Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995 on the protection of individuals with regard to the
processing of personal data and on the free movement of such data for any Customer Content. Personal Data and Customer Content shall
only be stored on Lightmaker's servers in the European Union, unless otherwise agreed in writing between us. You however acknowledge
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19.0

and agrees that we may transfer such Personal Data and Customer Content to third parties in or outside of the European Union if required
to be disclosed by law, court order or request by any government or regulatory authority or in case of breach in case of breach of applicable
laws and regulations in accordance with the AUP.

PUBLICITY

You agree that we may publicly disclose that we are providing services to you and may include your name in promotional materials including press
releases and on the Lightmaker Website. The use of your logo or other trade or service mark in promotional materials including press releases, shall
be agreed with you prior to such a public disclosure being made.

20.0
20.1

20.2

20.3
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21.3

21.4

22.0
22.1

22.2

22.3

22.4

23.0
231

LIMITED WARRANTY AND DISCLAIMER OF WARRANTY

We hereby represent and warrant that (i) we will provide the Services with reasonable care and skills using sound professional practices
and industry standards in a consistent, competent and professional manner, (ii) we will comply with all applicable laws and regulations in
providing the Services, and (i) we will make our best efforts to comply with the applicable SLA and will provide you with the remedies
mentioned in the SLA it case of non-compliance with the SLA.

You acknowledge and agree that we do not exercise any control over, and accepts no responsibility for, the content of the information
passing through our host computers, network hubs and points of presence or the Internet.

EXCEPT AS EXPRESSLY PROVIDED ABOVE IN THE PRESENT SECTION 18.0 AND TO THE EXTENT PERMITTED BY APPLICABLE
LAW, NEITHER LIGHTMAKER, THEIR EMPLOYEES, AFFILIATES, AGENTS, SUPPLIERS, THIRD-PARTY INFORMATION PROVIDERS,
MERCHANTS, LICENSORS NOR THE LIKE MAKE ANY WARRANTIES OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF SATISFACTORY QUALITY OR FITNESS FOR A PARTICULAR PURPOSE, OR
NON-INFRINGEMENT FOR THE SERVICES OR ANY EQUIPMENT PROVIDED. NEITHER LIGHTMAKER, THEIR EMPLOYEES,
AFFILIATES, AGENTS, THIRD-PARTY INFORMATION PROVIDERS, MERCHANTS, LICENSORS OR THE LIKE, WARRANT THAT THE
SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DO ANY OF THEM MAKE ANY WARRANTY AS TO THE RESULTS
THAT MAY BE OBTAINED FROM THE USE OF THE SERVICES OR AS TO THE ACCURACY, RELIABILITY OR CONTENT OF ANY
INFORMATION SERVICES OR MERCHANDISE CONTAINED IN OR PROVIDED THROUGH THE SERVICES. LIGHTMAKER SHALL
NOT BE LIABLE FOR THE CONTENT OR LOSS OF ANY DATA TRANSFERRED EITHER TO OR FROM THE CUSTOMER OR STORED
BY THE CUSTOMER OR ANY OF THE CUSTOMER'’S USERS, SUBSCRIBERS OR CUSTOMERS VIA THE SERVICE(S) TO BE
PROVIDED HEREUNDER

LIMITATION ON DAMAGES

We are not liable to you for failing to provide the IT Hosting Service unless such failure results from a breach of the deployment guarantee
stated in the Service Order, a breach of the Service Level Agreement, or results from our gross negligence, wilful misconduct, or intentional
breach of the Agreement. The credits stated in the Service Level Agreement are your sole and exclusive remedy for our failure to meet
those guaranties for which credits are provided unless such failure is due to Lightmaker's wilful misconduct.

Neither of us (nor any of our employees, agents, affiliates or suppliers) is liable to the other for any indirect, special, incidental or
consequential loss or damages of any kind, or for any loss that could have been avoided by the damaged party's use of reasonable
diligence, even if the party responsible for the damages has been advised or should be aware of the possibility of such damages. In no
event shall either of us be liable to the other for any punitive damages.

We are not liable to you for lost data unless and to the extent you purchase data backup services from Lightmaker and we fail to provide the
backup services as agreed. You release Lightmaker from liability for loss of data to the extent that the data has changed since the time that
we were last required by the Agreement to perform a back up.

Notwithstanding anything in the Agreement to the contrary, except for claims based on our wilful misconduct, the maximum aggregate
monetary liability of Lightmaker and any of its employees, agent, suppliers, or affiliates, under any theory of law (including breach of
contract, tort, strict liability, and infringement) shall not exceed six times the monthly recurring fee payable under the Service Order(s) in
effect for the configuration at the time of the occurrence of the event(s) giving rise to the claim.

INDEMNIFICATION

If you, your affiliates, or any of your or their respective employees, agents, or suppliers, is faced with: (i) a legal claim by a third party arising
out of Lightmaker's actual or alleged gross negligence, wilful misconduct, violation of law, or failure to meet the security obligations required
by the Agreement, or (ii) a legal claim by a third party alleging that the IT Hosting Service infringes the copyright of a third party, then,
subject to the limitations stated in Section 19 above, Lightmaker will pay the cost of defending the claim (including reasonable legal fees)
and any damages award, fine or other amount that is imposed on you as a result of the claim.

If we, our affiliates, or any of our or their respective employees, agents, or suppliers is faced with a legal claim by a third party arising out of
your actual or alleged gross negligence, wilful misconduct, violation of law, failure to meet the security obligations required by the
Agreement, violation of the AUP, violation of your agreement with your customers or ends users, then you will pay the cost of defending the
claim (including reasonable legal fees) and any damages award, fine or other amount that is imposed on Lightmaker as a result of the claim.
Your obligations under this subsection include claims arising out of the acts or omissions of your employees, any other person to whom you
have given access to the Services, and any person who gains access to the Services as a result of your failure to use reasonable security
precautions, even if the acts or omissions of such persons were not authorised by you.

You must also pay reasonable legal fees and other expenses we incur in connection with any dispute between persons having a conflicting
claim to control your account with us, or any claim by your customer or end user arising from an actual or alleged breach of your obligations
to them.

If either of us receives notice of a claim that is covered by this Section, the notice must be promptly forwarded to the financially responsible
party. The party against whom the claim is made will be allowed to choose legal counsel to defend it and to make decisions regarding the
defence of the claim, provided that these decisions are reasonable and are promptly communicated to the financially responsible party. The
party against whom the claim is made may not settle the claim without the consent of the financially responsible party, although such
consent may not be unreasonably withheld. Notwithstanding anything to the contrary in this Section, if we are financially responsible under
this Section for claims against multiple customers, we may elect to choose counsel to defend the claims and control the defence of the
claims. Amounts due under this Section must be paid by the financially responsible party as they are incurred by the party against whom the
claim is made.

SOFTWARE

You may not remove, modify or obscure any copyright, trademark or other proprietary rights notices that appear on any software we provide
for your use. Unless permitted by the terms of an open source software license, you may not reverse engineer, decompile or disassemble
any software we provide for your use except and to the extent that you are expressly permitted by applicable law to do this, and then
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following at least ten days advance written notice to us. In addition to the terms of our Agreement, your use of any Microsoft® software is
governed by Microsoft's license terms.

24.0 OTHER PEOPLE'S PRODUCTS AND SERVICES

We may from time to time arrange for you to purchase or license third party software, services or other products that are not included as part of the
IT Hosting Service, either as part of the Integrated Solution Partner Program or other Supplemental Service. LIGHTMAKER MAKES NO
REPRESENTATION OR WARRANTY WHATSOEVER REGARDING SUCH THIRD PARTY PRODUCTS AND RELATED SUPPORT SERVICES
AND AS BETWEEN YOU AND LIGHTMAKER, SUCH SERVICES ARE PROVIDED "AS IS." Your use of any third party software, services, and
other products is governed by the terms of your agreement with the third party.

25.0 WHO MAY USE THE SERVICE

You may not resell the IT Hosting Service to any third parties but you may permit your subsidiaries and affiliated companies to use the Services if
you wish, but you are responsible for use of the Service by any third party to the same extent as if you were using the Service yourself. Lightmaker
will provide support only to you, not to any other person you authorise to use the Services. There are no third party beneficiaries to the Agreement,
meaning that third parties do not have any rights against either of us under the Agreement.

26.0 NOTICES

Your routine communications regarding the Services should be sent to your Lightmaker account team. If you want to give us a notice regarding
termination of the Agreement for breach, indemnification, or other non-routine legal matter, you should send it by electronic mail and first class post
to: Lightmaker UK Ltd, 3 & 4 Century Place, Lamberts Road, Tunbridge Wells, Kent, TN2 3EH Email: legal@lightmaker.com Fax: +44 (0) 1892 615
016. Lightmaker's routine communications regarding the Services and legal notices will be sent to the individual(s) you designate as your contact(s)
on your account either by electronic mail, post, or overnight courier. Notices are deemed received as of the time delivered, or if that time does not
fall within a Business Day, as of the beginning of the first Business Day following the time delivered. For purposes of counting days for notice
periods, the Business Day on which the notice is deemed received counts as the first day. Notices must be given in the English language.

27.0 OWNERSHIP OF INTELLECTUAL PROPERTY

Each of us retains all right, title and interest in and to our respective trade secrets, inventions, copyrights and other intellectual property. Any
intellectual property developed by Lightmaker during the performance of the Services shall belong to Lightmaker unless we have agreed with you in
advance in writing that you shall have an interest in the intellectual property.

28.0 OWNERSHIP OF OTHER PROPERTY

You do not acquire any ownership interest in or right to possess the Equipment we provide for your use, and you have no right of physical access to
the Equipment. We do not acquire any ownership interest in or right to the information you transmit to or from or store on your servers or other
devices. On termination of the Agreement you must promptly release any Internet protocol numbers, addresses or address blocks assigned to you
in connection with the Service (but not any URL or top level domain or domain name) and agree that we may take steps to change or remove any
such IP addresses.

29.0 INTELLECTUAL PROPERTY INFRINGEMENT

If Lightmaker or any of its customers is faced with a credible claim that the Services infringe on the intellectual property rights of a third party, and
Lightmaker is not reasonably able to obtain the right to use the infringing element or modify the Services such that they do not infringe, then
Lightmaker may terminate the Services on reasonable notice of at least ninety (90) days, and will not have any liability on account of such
termination except to refund amounts paid for Services not used as of the time of termination.

30.0 ASSIGNMENT

You may not assign the Agreement without Lightmaker's prior written consent. We may assign the Agreement in whole or in part as part of a
corporate reorganisation or a sale of our business.

31.0 FORCE MAJEURE

Neither of us will be in violation of the Agreement if the failure to perform the obligation is due to an event beyond our control, such as significant
failure of a part of the power grid, significant failure of the Internet, natural disaster, war, riot, insurrection, epidemic, strikes or other organised labour
action, terrorism, or other events of a magnitude or type for which precautions are not generally taken in the industry.

32.0 GOVERNING LAW

The validity, interpretation, enforceability, and performance of this Agreement shall be governed by and construed in accordance with the laws of
England and Wales, excluding the UN Convention on Contracts for the International Sale of Goods (to the extent that any Service hereunder is
deemed to be a “good” and not a “service”). The parties hereby agree to submit to the exclusive jurisdiction of the English courts.

33.0 MISCELLANEOUS

33.1  If you sign multiple Service Orders for a single configuration - for example, to add a server or additional services, then the Master Services
Agreement, Service Level Agreement, and Acceptable Use Policy referenced in the last signed Service Order will govern the entire
configuration.

33.2  Except for amendment to the AUP as described in Section 9 above, the Master Services Agreement, Acceptable Use Policy and Service
Level Agreement may be amended only by a formal written agreement signed by both parties.

33.3 A Service Order may be amended by a formal written agreement signed by both parties, or by an exchange of correspondence, including
electronic mail or the Lightmaker ticketing system that includes the express consent of an authorised individual for each of us. Any such
correspondence that adds or modifies services in connection with a configuration established by a Service Order shall be deemed to be an
amendment to that Service Order, notwithstanding the fact that the correspondence does not expressly refer to the Service Order.

33.4 If there is a conflict between the terms of any of the documents that comprise the Agreement, the documents will govern in the following
order: Service Order, the Service Level Agreement, any addendum to the Master Services Agreement, the Master Services Agreement, and
the Acceptable Use Policy. If any part of the Agreement is found unenforceable by a court, the rest of the Agreement will nonetheless
continue in effect. Each of us may enforce each of our respective rights under the Agreement even if we have waived the right or failed to
enforce the same or other rights in the past. Our relationship is that of independent contractors and not business partners. Neither of us is
the agent for the other, and neither of us has the right to bind the other on any agreement with a third party. The captions in the Agreement
are for convenience only and are not part of the Agreement. The use of the word "including" in the Agreement shall be read to mean
"including without limitation." The rights and obligations of the parties in this Agreement that would, by their nature or context, be intended to
survive the expiration or termination of this Agreement shall so survive.
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33.5 If you have made any change to the Agreement documents that you did not bring to our attention in a way that is reasonably calculated to
put us on notice of the change, the change shall not become part of the Agreement.

33.6 The Agreement may be signed in multiple counterparts, which taken together will be considered one original. Facsimile signatures,
signatures on an electronic image (such as .pdf or .jpg format), and electronic signatures shall be deemed to be original signatures.

33.7 The Agreement is the complete and exclusive agreement between you and Lightmaker regarding its subject matter and supersedes and
replaces any prior agreement, understanding or communication, written or oral.

APPENDIX A — SERVICE LEVEL AGREEMENT

Choosing a hosting provider is never easy and it seems to be risky when your site is at stake. We know that the availability of your site is of utmost
importance and entrusting your website to Lightmaker is something that we take seriously. Lightmaker's SLA is a contract between you, the
customer, and Lightmaker. It defines the terms of our responsibility and the money back guarantees if our responsibilities are not met. We want our
customers to feel at ease with their decision to move their site to Lightmaker, and knowing that Lightmaker takes your site's uptime as seriously as
you do is imperative. The Lightmaker SLA covers the following components that support the availability of your website:

1.0 NETWORK UPTIME

Lightmaker guarantees that its network will be available 99.5% of the time in a given calendar month, excluding scheduled maintenance. Network
uptime includes functioning of all network infrastructure including routers, switches and cabling, but does not include services or software running on
your server. Network downtime exists when a particular customer is unable to transmit and receive data and is measured from the time the trouble
ticket is opened.

Lightmaker Guarantee: Upon experiencing downtime, Lightmaker will credit the customer 5% of the monthly fee for each 30 minutes of downtime
(up to 100% of customer's monthly fee for the affected server).

2.0 INFRASTRUCTURE AVAILABILITY

Lightmaker guarantees that the critical infrastructure systems will be available 99.5% of the time in a given calendar month, excluding scheduled
maintenance (equivalent to an Outage with a duration of three point six (3.6) hours aggregated per calendar month). Critical infrastructure includes
functioning of all power and HVAC infrastructure including UPSs, PDUs and cabling, but does not include the power supplies on customers' servers.
Infrastructure downtime exists when a particular server is shut down due to power or heat problems and is measured from the time the trouble ticket
is opened to the time the problem is resolved and the server is powered back on.

Lightmaker Guarantee: Upon experiencing downtime, Lightmaker will credit the customer 5% of the monthly fee for each 30 minutes of downtime
(up to 100% of customer's monthly fee for the affected server).

3.0 HARDWARE AVAILABILITY

Lightmaker guarantees the functioning of all hardware components and will replace any failed component at no cost to the customer. Hardware is
defined as the Processor(s), RAM, hard disk(s), motherboard, NIC card and other related hardware included with the server. This guarantee
excludes the time required to rebuild a RAID array and the reload of certain operating systems and applications.

Hardware replacement will begin once Lightmaker identifies the cause of the problem. Hardware replacement is guaranteed to be complete within
one hour of problem identification.

Lightmaker Guarantee: In the event that it takes us more than one hour to replace faulty hardware, Lightmaker will credit the customer 5% of the
monthly fee per additional hour of downtime (up to 100% of customer's monthly fee for the affected server).

4.0 EXCEPTIONS

Notwithstanding anything in this Service Level Agreement or any guarantee herein to the contrary, the Customer shall not receive any credits under
this Service Level Agreement or any guarantee herein in connection with any outage of the IT Hosting Service caused by or associated with:

4.1 Circumstances beyond Lightmaker’s reasonable control, including, without limitation, acts of any governmental body, war, insurrection,
sabotage, acts or omissions of third parties not engaged or authorised by Lightmaker, embargo, fire, flood, strike or other labour
disturbance, interruption of or delay in transportation, unavailability of or interruption or delay in telecommunications or third party services,
failure of third party software or inability to obtain raw materials, supplies, or power used in or equipment needed for provision of the Service
Level Agreement; The Customer's acts or omissions (or acts or omissions of other parties engaged or authorised by the Customer),
including without limitation, any alteration of the server configuration, operating system or application being used by the Customer that
cause the outage, any negligence or wilful misconduct, or any request to re-install other than the latest version of an operating system;

4.2 Third party telecommunication service failure;

4.3 Failure of hardware, software or other equipment provided by the Customer and used in connection with provision of the Customer’s
Solution;

4.4 Scheduled and emergency maintenance and upgrades;
4.5 DNS issues outside the direct control of Lightmaker;

4.6 The Customer's including others authorised by the Customer, acts or omissions, whether or not such acts or omissions would constitute
negligence, wilful misconduct, or misuse of the IT Hosting Service or breach of Acceptable Use Policy.

4.7 Acts or omissions by Lightmaker, when done at the request of the Customer.
5.0 CREDIT REQUEST AND PAYMENT PROCEDURES

In order to receive a credit, the Client must make a request by email to legal@Ilightmaker.com or to such other address as may be designated by
Lightmaker from time to time. Each credit request in connection with this Service Level Agreement must be received by Lightmaker within five (5)
days of the occurrence giving rise to the credit claim or, in the case of Service Level Agreements computed on a monthly basis, on receipt by the
Client of the monthly report. The request must also include the Client’s unique customer ID number (which shall be stated on Lightmaker’s invoices),
the Client's name as listed on Lightmaker’s invoice, the date and approximate time of the outage. Incomplete credit requests will be returned by
Lightmaker.

Each valid credit will be applied to an invoice of the Client within three billing cycles after Lightmaker’s receipt of the Client’s request. Credits are
exclusive of any applicable taxes charged to the Client or collected by Lightmaker. Notwithstanding anything in this Service Level Agreement to the
contrary, the total amount payable to the Client in a particular month under this Service Level Agreement shall not exceed in any calendar month, in
the aggregate, 100% of the base fee paid by the Client for that month. The credits mentioned in this Service Level Agreement represent the Client's
sole and exclusive remedy for any and all failures to comply with this Service Level Agreement.
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LIGHTMAKER USA HOSTING: MSA, SLA & ACCEPTABLE USE POLICY

MASTER SERVICES AGREEMENT between Lightmaker USA Inc ("we" or "Lightmaker") and the customer who signs our Service Order ("you" or
"Customer").

1. HOW THIS AGREEMENT WORKS

You will be asked to sign a Service Order that describes the Rackspace services you have chosen and the related fees. The Service Order will
incorporate this Master Services Agreement, a Service Level Agreement, and an Acceptable Use Policy. It may also incorporate an addendum to
this Master Services Agreement if you are purchasing services for which we have special legal terms. When we use the term "Agreement” in any of
these documents, we are referring collectively to all of them. The Agreement is effective as of the time that you sign the Service Order we prepare.

2. SOME DEFINED TERMS

Some words used in the Agreement have particular meanings:

"Acceptable Use Policy" or "AUP" means the Rackspace Acceptable Use Policy posted at http://www.rackspace.com/aboutus/legal/aup.php as of
the date you sign the Service Order.

"Business Day" or "Business Hours" means 8:00 a.m. - 5:00 p.m. Monday through Friday, United States central time, excluding federal public
holidays in the United States.

"Confidential Information" means all information disclosed by one of us to the other, whether before or after the effective date of the Agreement,
that the recipient should reasonably understand to be confidential, including: (i) for you, all information transmitted to or from, or stored on, your
Rackspace servers or other devices, (ii) for Lightmaker, unpublished prices and other terms of service, audit and security reports, data center
designs (including non-graphic information you may observe on a tour of a data center), and other proprietary technology, and (iii) for both of us,
information that is marked or otherwise conspicuously designated as confidential. Information that is developed by one of us on our own, without
reference to the other's Confidential Information, or that becomes available to one of us other than through violation of the Agreement or applicable
law, shall not be "Confidential Information” of the other party.

"IT Hosting Service" means the information technology hosting services described in a Service Order and Service Level Agreement, plus Support.

"Personally Identifiable Information" or "PII" means: (i) any information that identifies an individual, such as name, social security number or
other government issued number, date of birth, address, telephone number, biometric data, mother's maiden name, or other personally identifiable
information; (ii) any "non-public personal information" as that term is defined in the Gramm-Leach-Bliley Act found at 15 USC Subchapter 1, §
6809(4), and (iii) "protected health information" as defined in the Health Insurance Portability and Accountability Act found at 45 CFR §160.103.

"Service" or "Services" means the IT Hosting Service and any Supplemental Services we may provide to you, collectively.

"Service Commencement Date" means the date on which we provide the access codes that enable you to send and receive information to use the
IT Hosting Service.

"Service Level Agreement" means the Service Level Agreement incorporated by reference in your Service Order.
"Supplemental Service" means any service we provide to you other than the IT Hosting Service.

"Support" means (i) management of the IT Hosting Service by a service delivery team that includes a team leader, account manager, and support
specialists with training and experience in hosting systems, (ii) availability of live support twenty four hours per day, seven days per week, year
round.

3. OUR OBLIGATIONS

Contingent on your satisfaction of Lightmaker's credit approval criteria, Lightmaker will provide the IT Hosting Service to the standards stated in the
Service Level Agreement for the term of the Agreement. Lightmaker will also perform those Supplemental Services that we agree with you in writing
to perform.

4. YOUR OBLIGATIONS

You must use reasonable security precautions in light of your use of the Services, including encrypting any Pl transmitted to or from, or stored on,
the Rackspace servers or storage devices you use. You must comply with the laws applicable to your use of the Services and with Rackspace's
Acceptable Use Policy. You must cooperate with Lightmaker's reasonable investigation of Service outages, security problems, and any suspected
breach of the Agreement. You must provide Lightmaker with accurate information to help Lightmaker determine if any tax is due with respect to the
provision of the Services. You are responsible for keeping your billing and other account information up to date. You must pay when due the fees for
the Services stated in the Service Order(s) or other agreement between us.

5. PROMISES WE DO NOT MAKE
5.1 We do not promise that the Services will be uninterrupted, error-free, or completely secure. You acknowledge that there are risks inherent in
Internet connectivity that could result in the loss of your privacy, Confidential Information and property.

5.2 We disclaim any and all warranties not expressly stated in the Agreement including the implied warranties of merchantability, fithess for a
particular purpose, and noninfringement. You are solely responsible for the suitability of the service chosen. Unless otherwise agreed, all
Supplemental Services are performed on an "AS IS, AS AVAILABLE" basis.

5.3 We do not promise to back up your data unless you have purchased backup services. We do not promise to retain the data backup for longer
than the agreed data retention period.

6. UNAUTHORIZED ACCESS TO YOUR DATA OR USE OF THE SERVICES

Lightmaker is not responsible to you for unauthorized access to your data or the unauthorized use of the Services unless the unauthorized access
or use results from Lightmaker's failure to meet its security obligations stated in the Agreement. You are responsible for the use of the Services by
any employee of yours, any person to whom you have given access to the Services, and any person who gains access to your data or the Services
as a result of your failure to use reasonable security precautions, even if such use was not authorized by you.

7. TERM
The initial term begins on the Service Commencement Date and continues for the period stated in the Service Order. Upon expiration of the initial
term, we may offer you the option of renewing the Agreement for one or more additional terms having a fixed number of months. If you do not renew
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the Agreement for a fixed term, it will automatically renew for successive extended terms of one month each unless and until one of us provides the
other with thirty (30) days advance written notice of non-renewal.

8. FEES

8.1 Your first invoice will include the initial one time set up fee and a prorated part of the monthly recurring fee from the Service Commencement
Date to the last day of the calendar month. We may require you to pay this initial invoice before beginning the IT Hosting Service. Following the
Service Commencement Date, monthly recurring fees will be billed monthly in advance on or around the first day of each calendar month. Non-
recurring fees, such as bandwidth overages, will be billed monthly in arrears. Fees for any Supplemental Services will be billed in the amounts and
at such times as we agreed with you in writing.

8.2 Fees are due on receipt of invoices. Lightmaker may suspend all Services (including Services provided pursuant to any unrelated Service Order
or other agreement we may have with you) if payment of any invoiced amount is overdue, and you do not pay the overdue amount within four
Business Days of our written notice to your billing contact. You agree that if your Service is reinstated after a suspension for non-payment, you will
pay a reasonable reinstatement fee. Lightmaker may charge interest on overdue amounts at 1.5% per month (or the maximum legal rate if it is less
than 1.5%). If any amount is overdue by more than thirty days and Lightmaker brings a legal action to collect, you must also pay Lightmaker's
reasonable costs of collection, including attorney fees and court costs. If your check is returned for insufficient funds, we may charge you a fee up to
the maximum amount permitted by law.

8.3 Following expiration of the initial term, we may increase the fees for the IT Hosting Service on thirty days advance written notice unless you have
agreed to a fixed renewal term.

8.4 If Lightmaker is required by law to pay taxes on the provision of the Service, you must pay Lightmaker the amount of the tax that is due or
provide Lightmaker with satisfactory evidence of your exemption from the tax. Fees must be paid in U.S. Dollars. Invoices that are not disputed
within 180 days of invoice date are conclusively deemed accurate.

9. EXPORT MATTERS

You represent and warrant that you are not on the United States Department of Treasury, Office of Foreign Asset Controls list of Specially
Designated National and Blocked Persons and are not otherwise a person to whom Lightmaker is legally prohibited to provide the Services. You
may not use the Services for the development, design, manufacture, production, stockpiling, or use of nuclear, chemical or biological weapons,
weapons of mass destruction, or missiles, in a country listed in Country Groups D: 4 and D: 3, as set forth in Supplement No. 1 to the Part 740 of
the United States Export Administration Regulations, nor may you provide administrative access to the Service to any person (including any natural
person or government or private entity ) that is located in or is a national of Cuba, Iran, Libya, Sudan, North Korea or Syria or any country that is
embargoed or highly restricted under United States export regulations.

10. CHANGES TO THE ACCEPTABLE USE POLICY

Rackspace may change the Acceptable Use Policy to add restrictions on your use of the Services provided that any new restrictions are reasonable
and consistent with hosting industry norms. Any changes to the AUP made during the term of your Agreement will become effective as to you upon
the first to occur of: (i) renewal, (i) your execution of a new/additional Service Order for your configuration that incorporates the revised AUP by
reference, or (iii) thirty days following our notice to you describing the change. If a change to the AUP materially and adversely affects you, you may
terminate the Agreement by giving us written notice of termination on such grounds no later than thirty days following the date the change became
effective as to you. We will not charge you an early termination fee for a termination on such grounds. If you terminate your Service because we
have modified our AUP in a way that adversely affects you, we may decide to waive that change as to you and keep your Agreement in place for the
remainder of the term.

11. SUSPENSION OF SERVICES

You agree that we may suspend Services without liability if: (i) we reasonably believe that the Services are being used in violation of the Agreement;
(i) you don't cooperate with our reasonable investigation of any suspected violation of the Agreement; (iii) there is an attack on your server(s), your
server is accessed or manipulated by a third party without your consent, or there is another event for which we reasonably believe that the
suspension of Services is necessary to protect the Lightmaker network or our other customers, or (iv) required by law. We will give you advance
notice of a suspension under this paragraph of at least twelve Business Hours unless we determine in our reasonable commercial judgment that a
suspension on shorter or contemporaneous notice is necessary to protect Lightmaker or its other customers from imminent and significant
operational or security risk.

12. TERMINATION FOR BREACH

12.1 You may terminate the Agreement for breach if: (i) we materially fail to provide the IT Hosting Service as agreed and do not remedy that failure
within fifteen days of your written notice describing the failure, or (ii) we materially fail to meet any other obligation stated in the Agreement and do
not remedy that failure within thirty days of your written notice describing the failure.

12.2 We may terminate the Agreement for breach if: (i) we discover that the information you provided to us for the purpose of establishing the
Services is materially inaccurate or incomplete, (ii) the individual signing the Agreement did not have legal right or authority to enter into the
Agreement on behalf of the person represented to be the customer, (iii) your payment of any invoiced amount is overdue and you do not pay the
overdue amount within four Business Days of our written notice, or (iv) you fail to comply with any other provision of the Agreement and do not
remedy the failure within thirty days of our notice to you describing the failure. We may also terminate the Agreement for breach if you violate the
AUP more than once even if you cure each violation.

13. TERMINATION FOR CONVENIENCE
You may terminate the Agreement for convenience at any time on thirty days advance written notice.

14. EARLY TERMINATION FEE
If you terminate the Agreement for convenience or we terminate the Agreement for your breach, in addition to other amounts you may owe, you
must pay an early termination fee equal to the monthly recurring fees for the remaining portion of the then-current term.

15. CONFIDENTIAL INFORMATION

Each of us agrees not to use the other's Confidential Information except in connection with the performance or use of the Services, as applicable,
the exercise of our respective legal rights under the Agreement, or as may be required by law. Each of us agrees not to disclose the other's
Confidential Information to any third person except as follows:

(i)  to our respective service providers, agents and representatives, provided that such service providers, agents or representatives agree to
confidentiality measures that are at least as stringent as those stated in this Master Services Agreement,

(i)  to law enforcement or government agency if requested, or if either of us reasonably believes that the other's conduct may violate applicable
criminal law;

(iii)  as required by law; or
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(iv) in response to a subpoena or other compulsory legal process, provided that each of us agrees to give the other written notice of at least seven
days prior to disclosing Confidential Information under this subsection (or prompt notice in advance of disclosure, if seven days advance
notice is not reasonably feasible), unless the law forbids such notice.

16. PUBLICITY
You agree that we may publicly disclose that we are providing services to you and may include your name in promotional materials including press
releases and on the Lightmaker Website. Neither of us may publicly use the other party's logo or other trade or service mark without permission.

17. LIMITATION ON DAMAGES

17.1 We are not liable to you for failing to provide the IT Hosting Service unless such failure results from a breach of the deployment guaranty stated
in the Service Order Form, a breach of the Service Level Agreement, or results from our gross negligence, willful misconduct, or intentional breach
of the Agreement. The dollar credits stated in the Service Order Form and Service Level Agreement are your sole and exclusive remedy for our
failure to meet those guaranties for which dollar credits are provided unless such failure is due to Lightmaker's willful misconduct.

17.2 Neither of us (nor any of our employees, agents, affiliates or suppliers) is liable to the other for any indirect, special, incidental or consequential
loss or damages of any kind, or for any loss that could have been avoided by the damaged party's use of reasonable diligence, even if the party
responsible for the damages has been advised or should be aware of the possibility of such damages. In no event shall either of us be liable to the
other for any punitive damages.

17.3 We are not liable to you for lost data unless and to the extent you purchase data backup services from Lightmaker and we fail to provide the
backup services as agreed. You release Lightmaker from liability for loss of data to the extent that the data has changed since the time that we were
last required by the Agreement to perform a back up.

17.4 Notwithstanding anything in the Agreement to the contrary, except for claims based on our willful misconduct, the maximum aggregate
monetary liability of Lightmaker and any of its employees, agent, suppliers, or affiliates, under any theory of law (including breach of contract, tort,
strict liability, and infringement) shall not exceed six times the monthly recurring fee payable under the Service Order(s) in effect for the configuration
at the time of the occurrence of the event(s) giving rise to the claim.

18. INDEMNIFICATION

18.11f you, your affiliates, or any of your or their respective employees, agents, or suppliers, is faced with: (i) a legal claim by a third party arising out
of Lightmaker's actual or alleged gross negligence, willful misconduct, violation of law, or failure to meet the security obligations required by the
Agreement, or (ii) a legal claim by a third party alleging that the IT Hosting Service infringes on the United States patent or copyright of a third
person, then, subject to the limitations stated in Section 17 above, Lightmaker will pay the cost of defending the claim (including reasonable attorney
fees) and any damages award, fine or other amount that is imposed on you as a result of the claim.

18.2 If we, our affiliates, or any of our or their respective employees, agents, or suppliers is faced with a legal claim by a third party arising out of
your actual or alleged gross negligence, willful misconduct, violation of law, failure to meet the security obligations required by the Agreement,
violation of the AUP, violation of your agreement with your customers or ends users, violation of Section 9 (Export Matters) of this Master Services
Agreement, then you will pay the cost of defending the claim (including reasonable attorney fees) and any damages award, fine or other amount that
is imposed on Lightmaker as a result of the claim. Your obligations under this subsection include claims arising out of the acts or omissions of your
employees, any other person to whom you have given access to the Services, and any person who gains access to the Services as a result of your
failure to use reasonable security precautions, even if the acts or omissions of such persons were not authorized by you.

18.3 You must also pay reasonable attorney fees and other expenses we incur in connection with any dispute between persons having a conflicting
claim to control your account with us, or any claim by your customer or end user arising from an actual or alleged breach of your obligations to them.

18.4 If either of us receives notice of a claim that is covered by this Section, the notice must be promptly forwarded to the financially responsible
party. The party against whom the claim is made will be allowed to choose legal counsel to defend it and to make decisions regarding the defense of
the claim, provided that these decisions are reasonable and are promptly communicated to the financially responsible party. The party against
whom the claim is made may not settle the claim without the consent of the financially responsible party, although such consent may not be
unreasonably withheld. Notwithstanding anything to the contrary in this Section, if we are financially responsible under this Section for claims
against multiple customers, we may elect to choose counsel to defend the claims and control the defense of the claims. Amounts due under this
Section must be paid by the financially responsible party as they are incurred by the party against whom the claim is made.

19. SOFTWARE

You may not remove, modify or obscure any copyright, trademark or other proprietary rights notices that appear on any software we provide for your
use. Unless permitted by the terms of an open source software license, you may not reverse engineer, decompile or disassemble any software we
provide for your use except and to the extent that you are expressly permitted by applicable law to do this, and then following at least ten days
advance written notice to us. In addition to the terms of our Agreement, your use of any Microsoft® software is governed by Microsoft's license
terms that appear at http://www.rackspace.com/aboutus/legal/microsoftlicense.php. If you resell any part of the IT Hosting Service that includes
Microsoft software then you must include these Microsoft terms in a written agreement with your customers.

20. OTHER PEOPLE'S PRODUCTS AND SERVICES

We may from time to time arrange for you to purchase or license third party software, services or other products that are not included as part of the
IT Hosting Service, either as part of the Integrated Solution Partner Program or other Supplemental Service. LIGHTMAKER MAKES NO
REPRESENTATION OR WARRANTY WHATSOEVER REGARDING SUCH THIRD PARTY PRODUCTS AND RELATED SUPPORT SERVICES
AND AS BETWEEN YOU AND LIGHTMAKER, SUCH SERVICES ARE PROVIDED "AS IS." Your use of any third party software, services, and
other products is governed by the terms of your agreement with the third party.

21. WHO MAY USE THE SERVICE

You may not resell the IT Hosting Service but you may permit your subsidiaries and affiliated companies to use the Services if you wish, but you are
responsible for use of the Service by any third party to the same extent as if you were using the Service yourself. Lightmaker will provide support
only to you, not to any other person you authorize to use the Services. There are no third party beneficiaries to the Agreement, meaning that third
parties do not have any rights against either of us under the Agreement.

22. NOTICES

Your routine communications regarding the Services should be sent to your Lightmaker account team. If you want to give us a notice regarding
termination of the Agreement for breach, indemnification, or other non-routine legal matter, you should send it by electronic mail and first class
United States mail to: legal@lightmaker.com / Lightmaker USA Inc 6881 Kingspointe Parkway, Suite 12, Orlando, Florida 32819

Lightmaker's routine communications regarding the Services and legal notices will be sent to the individual(s) you designate as your contact(s) on
your account either by electronic mail, United States mail, or overnight courier. Notices are deemed received as of the time delivered, or if that time
does not fall within a Business Day, as of the beginning of the first Business Day following the time delivered. For purposes of counting days for
notice periods, the Business Day on which the notice is deemed received counts as the first day. Notices must be given in the English language.

© Lightmaker Group - 26 -


http://www.rackspace.com/information/legal/microsoftlicense.php
mailto:legal@lightmaker.com

23. OWNERSHIP OF INTELLECTUAL PROPERTY

Each of us retains all right, title and interest in and to our respective trade secrets, inventions, copyrights and other intellectual property. Any
intellectual property developed by Lightmaker during the performance of the Services shall belong to Lightmaker unless we have agreed with you in
advance in writing that you shall have an interest in the intellectual property.

24. OWNERSHIP OF OTHER PROPERTY

You do not acquire any ownership interest in or right to possess the servers or other hardware we provide for your use, and you have no right of
physical access to the hardware. We do not acquire any ownership interest in or right to the information you transmit to or from or store on your
Rackspace servers or other devices. On termination of the Agreement you must promptly release any Internet protocol numbers, addresses or
address blocks assigned to you in connection with the Service (but not any URL or top level domain or domain name) and agree that we may take
steps to change or remove any such IP addresses.

25. INTELLECTUAL PROPERTY INFRINGEMENT

If Lightmaker or any of its customers is faced with a credible claim that the Services infringe on the intellectual property rights of a third party, and
Lightmaker is not reasonably able to obtain the right to use the infringing element or modify the Services such that they do not infringe, then
Lightmaker may terminate the Services on reasonable notice of at least ninety (90) days, and will not have any liability on account of such
termination except to refund amounts paid for Services not used as of the time of termination.

26. ASSIGNMENT

You may not assign the Agreement without Lightmaker's prior written consent. We may assign the Agreement in whole or in part as part of a
corporate reorganization or a sale of our business.

27. FORCE MAJEURE

Neither of us will be in violation of the Agreement if the failure to perform the obligation is due to an event beyond our control, such as significant
failure of a part of the power grid, significant failure of the Internet, natural disaster, war, riot, insurrection, epidemic, strikes or other organized labor
action, terrorism, or other events of a magnitude or type for which precautions are not generally taken in the industry.

28. GOVERNING LAW, LAWSUITS

The Agreement is governed by the laws of the State of Florida, exclusive of its choice of law principles, and the laws of the United States of
America, as applicable. The Agreement shall not be governed by the United Nations Convention on the International Sale of Goods. Exclusive
venue for all disputes arising out of the Agreement shall be in the state or federal courts in Orange County, Florida, and we each agree
not to bring an action in any other venue. You waive all objections to this venue and agree not to dispute personal jurisdiction or venue in these
courts. You agree that you will not bring or participate in any class action lawsuit against Lightmaker or any of its employees or affiliates. Each of us
agrees that we will not bring a claim under the Agreement more than two years after the time that the claim accrued.

29. SOME AGREEMENT MECHANICS
If you sign multiple Service Orders for a single configuration - for example, to add a server or additional services, then the Master Services
Agreement, Service Level Agreement, and Acceptable Use Policy referenced in the last signed Service Order will govern the entire configuration.

Except for amendment to the AUP as described in Section 10 above, the Master Services Agreement, Acceptable Use Policy and Service Level
Agreement may be amended only by a formal written agreement signed by both parties.

A Service Order may be amended by a formal written agreement signed by both parties, or by an exchange of correspondence, including electronic
mail or the Lightmaker ticketing system that includes the express consent of an authorized individual for each of us. Any such correspondence that
adds or modifies services in connection with a configuration established by a Service Order shall be deemed to be an amendment to that Service
Order, notwithstanding the fact that the correspondence does not expressly refer to the Service Order.

If there is a conflict between the terms of any of the documents that comprise the Agreement, the documents will govern in the following order:
Service Order, the Service Level Agreement, any addendum to the Master Services Agreement, the Master Services Agreement, and the
Acceptable Use Policy. If any part of the Agreement is found unenforceable by a court, the rest of the Agreement will nonetheless continue in effect.
Each of us may enforce each of our respective rights under the Agreement even if we have waived the right or failed to enforce the same or other
rights in the past. Our relationship is that of independent contractors and not business partners. Neither of us is the agent for the other, and neither
of us has the right to bind the other on any agreement with a third party. The captions in the Agreement are for convenience only and are not part of
the Agreement. The use of the word "including" in the Agreement shall be read to mean "including without limitation." Sections 8, 14, 15, 16, 17, 18,
and 28, and all other provisions that by their nature are intended to survive expiration or termination of the Agreement shall survive expiration or
termination of the Agreement.

If you have made any change to the Agreement documents that you did not bring to our attention in a way that is reasonably calculated to put us on
notice of the change, the change shall not become part of the Agreement.

The Agreement may be signed in multiple counterparts, which taken together will be considered one original. Facsimile signatures, signatures on an
electronic image (such as .pdf or .jpg format), and electronic signatures shall be deemed to be original signatures.

The Agreement is the complete and exclusive agreement between you and Lightmaker regarding its subject matter and supersedes and
replaces any prior agreement, understanding or communication, written or oral.

APPENDIX A - SERVICE LEVEL AGREEMENT

Choosing a hosting provider is never easy and it seems to be risky when your site is at stake. We know that the availability of your site is of utmost
importance and entrusting your website to Lightmaker is something that we take seriously. That's why we have partnered with Rackspace who have
built the hosting industry's most aggressive Service Level Agreement (SLA) to cover the multiple components that keep your site up and running.

Lightmaker's SLA is a contract between you, the customer, and Lightmaker. It defines the terms of our responsibility and the money back
guarantees if our responsibilities are not met. We want our customers to feel at ease with their decision to move their site to Lightmaker, and
knowing that Lightmaker takes your site's uptime as seriously as you do is imperative.

The Lightmaker SLA covers three components that support the availability of your web site:
1.0 100% NETWORK UPTIME

Lightmaker guarantees that its Rackspace network will be available 100% of the time in a given month, excluding scheduled maintenance. Network
uptime includes functioning of all network infrastructure including routers, switches and cabling, but does not include services or software running on
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your server. Network downtime exists when a particular customer is unable to transmit and receive data and is measured from the time the trouble
ticket is opened.

Lightmaker Guarantee: Upon experiencing downtime, Lightmaker will credit the customer 5% of the monthly fee for each 30 minutes of downtime
(up to 100% of customer's monthly fee for the affected server).

2.0 INFRASTRUCTURE

Lightmaker guarantees that the Rackspace critical infrastructure systems will be available 100% of the time in a given month, excluding scheduled
maintenance. Critical infrastructure includes functioning of all power and HVAC infrastructure including UPSs, PDUs and cabling, but does not
include the power supplies on customers' servers. Infrastructure downtime exists when a particular server is shut down due to power or heat
problems and is measured from the time the trouble ticket is opened to the time the problem is resolved and the server is powered back on.

Lightmaker Guarantee: Upon experiencing downtime, Lightmaker will credit the customer 5% of the monthly fee for each 30 minutes of downtime
(up to 100% of customer's monthly fee for the affected server).

3.0 HARDWARE

Lightmaker guarantees the functioning of all Rackspace hardware components and will replace any failed component at no cost to the customer.
Hardware is defined as the Processor(s), RAM, hard disk(s), motherboard, NIC card and other related hardware included with the server. This
guarantee excludes the time required to rebuild a RAID array and the reload of certain operating systems and applications.

Hardware replacement will begin once Lightmaker identifies the cause of the problem. Hardware replacement is guaranteed to be complete within
one hour of problem identification.

Lightmaker Guarantee: In the event that it takes us more than one hour to replace faulty hardware, Lightmaker will credit the customer 5% of the
monthly fee per additional hour of downtime (up to 100% of customer's monthly fee for the affected server).

4.0 CREDIT REQUESTS

To receive an SLA credit, customers must contact their account manager.
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LIGHTMAKER TERMS FOR AKAMAI EDGESUITE DELIVERY
DEFINITIONS.

"Affiliate" means any entity controlling or controlled by a party, where "control" is defined as the ownership of more than 50% of the equity or
other voting interests of such entity.

"Agreement" means these Terms & Conditions, applicable Transaction Documents, the AUP and any related attachments.
"Lightmaker" means Lightmaker Group Limited, its Affiliates, or entities authorized by Lightmaker to provide a Service.
"Customer" means the entity set forth in the Transaction Document that orders the Services.

"Service" means services or products ordered by Customer in a Transaction Document. A Service may include software (e.g., scripts or
other code) which is provided solely to enable Customer's use of the Service.

"Transaction Documents" means documents that set forth the description of the Services being purchased from Lightmaker and any
additional terms set forth in Order Forms, Statements of Work or other documents executed by the parties. Other capitalized terms used
here have the definitions set forth below or in the Transaction Document(s).

SCOPE.

Customer and its Affiliates may order Services by executing the applicable Transaction Documents. Transaction Documents become effective when
fully executed by both parties: In case of any conflicts between a Transaction Document and these Terms & Conditions, the Transaction Document
shall prevail.

3.0
3.1

3.2

4.0
4.1

4.2

5.0
5.1

5.2

5.3
6.0
6.1

6.2

6.3

7.0
7.1

RESPONSIBILITIES.

Lightmaker shall provide the Services as set forth in the applicable Transaction Document. All rights in the Services are reserved to
Lightmaker.

Customer shall not transfer, resell or otherwise provide access to any third party to the Services, or use the same with or for the benefit of
any third party, including in each case Affiliates, except to the extent specifically permitted in a particular Transaction Document. Customer
shall comply with Akamai's then-current acceptable use policy ("AUP") located at www.akamai.com.

PAYMENT TERMS.

Customer shall pay for the Services within thirty (30) days of invoice date. All prices are, and all payments shall be in British Pounds Sterling
unless otherwise set forth in the Transaction Document. Prices do not include any taxes or duties, shipping and handling fees, travel
expenses, if applicable, all of which are responsibility of Customer. There shall be no deduction from, or an offset against, any such taxes,
fees or other charges and all payments shall be grossed up to take account of any withholding taxes. Lightmaker may amend the fees for
Services upon thirty (30) days prior notice if such change is generally applicable to its customers, provided that in the event that the fees are
increased by 10% or more within any 12 months period then Customer shall have the right to terminate its purchase of the applicable
Service by providing written notice to Lightmaker within thirty (30) days of notification of the increase. In such event, the applicable Service
shall terminate within 15 days upon receipt of termination notice by the Customer.

Customer shall pay a late charge of one percent (1%) per month (or part of a month), or the maximum lawful rate permitted by applicable
law, whichever is less, for all amounts not paid within thirty (30) days of invoice date, plus all costs, including reasonable legal fees, incurred
to collect any unpaid amounts. Restrictive endorsements or other statements on checks accepted by Lightmaker are not enforceable.
Lightmaker reserves the right to reasonably require payment assurance.

CONFIDENTIAL INFORMATION.

This section 5 shall not apply as long as Lightmaker and Customer are parties to an effective non-disclosure agreement that would govern
the disclosure of information between the parties.

Any information that a receiving party knows or has reason to know is confidential or proprietary (because such information is identified by
the disclosing party orally or in writing as such or is not generally known in the relevant industry), is "Confidential Information" and shall
remain the sole property of the disclosing party. The terms of any Transaction Document shall also constitute Confidential Information.
Neither party shall disclose, use, modify, copy, reproduce or otherwise divulge Confidential Information of the other, except as provided by
applicable laws. This section shall not apply to information known to or independently developed by the receiving party, disclosed in
published materials, generally known to the public, or lawfully obtained from any third party.

Neither party shall use the other party's name, marks or logo without the other party's prior written consent.
TERM AND TERMINATION.

The "Term" is set forth in the Transaction Document and automatically renews for successive terms of one (1) year unless either party
notifies the other of its intent not to renew at least sixty (60) days prior to the expiration of the applicable Term. Termination of an individual
Transaction Document shall not terminate any Services under other Transaction Documents.

Either party may terminate a Transaction Document if the other materially breaches this Agreement and such breach continues unremedied
for thirty (30) days following notice or such other period designated herein. Lightmaker may immediately suspend all Transaction
Documents for undisputed payments not received within fifteen (15) days of payment due date. Lightmaker may modify components of any
Service (to the extent such change is made to the generally available Service) and, in such event, may modify or eliminate any affected
Agreement terms or an affected Transaction Document (without termination charge) upon thirty (30) days notice or a lesser period if such
change or termination is due to applicable laws or regulations; provided that Customer may terminate the applicable Transaction Document
without penalty if Lightmaker fails to remedy a material decrease in the functionality of the affected Service within thirty days of written
notice from Customer.

If a Transaction Document is terminated prior to end of the Term for any reason other than Lightmaker's breach, Customer shall pay
Lightmaker a termination charge (which Customer acknowledges as liquidated damages reflecting a reasonable measure of actual
damages and not a penalty) equal to 100% of the fees that would have become due for the remainder of the Term, in addition to all fees
outstanding at the date of termination.

INDEMNIFICATION.

Lightmaker shall defend, indemnify and hold Customer harmless from and against any claim made, or any suit or proceeding brought
against Customer, but only to the extent it is based on an allegation that a Service furnished hereunder directly infringes an issued patent or
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other intellectual property right of a country in which the Service is actually provided to Customer. If a Service is held to infringe and the use
enjoined, Lightmaker shall have the option, at its own expense, to procure for Customer the right to continue using the Service; or replace
same with a non-infringing service; or modify such Service so that it becomes non-infringing. Lightmaker shall have no liability for any
infringement of patents, copyrights, or other intellectual property rights resulting from Customer content, use of the Service other than as
specified in relevant Lightmaker documentation, or to the extent the claims arise from products or services not supplied by Lightmaker.

7.2 Customer shall defend, indemnify, and hold Lightmaker or its agents or suppliers harmless for any claim resulting from a violation of the
AUP.

7.3 The indemnified party shall (a) promptly notify the indemnifying party in writing of any claim, suit or proceeding for which indemnity is
claimed, and (b) allow the indemnifying party solely to control the defence of any claim, suit or proceeding. The indemnifying party shall not
enter into any settlement that imposes liability or obligations on the indemnified party without obtaining the indemnified party's prior written
consent.

8.0 DISCLAIMER AND LIMITATIONS.

8.1 EACH PARTY EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, CONTRACTUAL, STATUTORY OR OTHERWISE IN LAW
OR FROM A COURSE OF DEALING OR USAGE OF TRADE, TO THE FULLEST EXTENT PERMITTED BY LAW, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR SECURITY.

8.2 EXCEPT FOR EACH PARTY'S LIABILITY ARISING OUT OF ITS INDEMNIFICATION, PAYMENT AND CONFIDENTIALITY
OBLIGATIONS AND TO THE FULLEST EXTENT PERMISSIBLE BY LAW, LIABILITY FOR ALL CLAIMS ARISING HEREUNDER,
WHETHER IN CONTRACT, TORT, NEGLIGENCE OR OTHERWISE, SHALL NOT EXCEED (I) FOR PHYSICAL DAMAGE TO TANGIBLE
PROPERTY THE SUM OF FIVE HUNDRED THOUSAND POUNDS (£500,000) IN RESPECT OF EACH EVENT GIVING RISE TO
LIABILITY; AND (Il) FOR ALL OTHER LOSS OR DAMAGE THE AGGREGATE AMOUNT OF FEES PAID OR PAYABLE BY CUSTOMER
TO LIGHTMAKER UNDER THE APPLICABLE TRANSACTION DOCUMENT DURING THE SIX (6) MONTHS PRECEDING THE MOST
RECENT EVENT GIVING RISE TO LIABILITY.

8.3 IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY (I) LOSS OF DATA, (II) LOSS OF PROFITS, (lll) LOSS OF SALES, (IV)
LOSS OF CUSTOMERS, (V) BUSINESS INTERRUPTION, (VI) REPLACEMENT SERVICES OR (VII) ANY OTHER SPECIAL,
CONSEQUENTIAL OR INDIRECT DAMAGES, HOWEVER CAUSED AND REGARDLESS OF THEORY OF LIABILITY; AND FOR THE
PURPOSES OF THIS SECTION THE TERM "LOSS" INCLUDES A PARTIAL LOSS OR REDUCTION IN VALUE AS WELL AS A
COMPLETE OR TOTAL LOSS. THIS LIMITATION WILL APPLY EVEN IF SUCH PARTY HAS BEEN ADVISED OR IS AWARE OF THE
POSSIBILITY OF SUCH DAMAGES. NONE OF THE EXCLUSIONS AND LIMITATIONS IN THIS SECTION SHALL APPLY IN RESPECT
OF (1) LIABILITY IN NEGLIGENCE CAUSING PERSONAL INJURY OR DEATH; (Il) LIABILITY FOR FRAUDULENT
MISREPRESENTATION; OR (Ill) ANY OTHER LIABILITY WHICH CANNOT BY LAW BE EXCLUDED OR LIMITED (AS APPROPRIATE).

9.0 MISCELLANEOUS.

Any notice required or permitted shall be in writing and shall be delivered to the contact person listed on the Transaction Documents by personal
delivery, deposited with an established overnight courier, or posted by registered mail, return receipt requested. Customer may assign this
Agreement with Lightmaker's prior written consent not to be unreasonably withheld; in such case Customer remains subsidiary liable for the
performance of the Agreement. The Agreement is binding upon and inures to the benefit of each party and its successors and permitted assigns.
Prior agreements, representations, and statements with respect to the subject matter are superseded. This Agreement may be changed only in
writing signed by Lightmaker and Customer. No failure or delay of either party to exercise or enforce any of its right operates as a waiver of any
such right. If any provision of these Terms & Conditions is held to be invalid, illegal or unenforceable for any reason, such provision shall be severed
and the remainder of the provisions hereof shall continue in full force and effect as if the Contract had been accepted with the invalid provisions
eliminated. If either party is prevented from performing any of its obligations due to any cause beyond the party's reasonable control, that party's
performance will be excused for the period of the delay or inability to perform due to such occurrence. This Agreement shall be interpreted
according to the laws of England and Wales without regard to or application of choice-of-law rules or principles under the exclusive jurisdiction of the
High Court of England and Wales. The parties are independent contractors. Customer shall not, nor shall it cause Lightmaker to, export or permit
any third party to export, directly or indirectly, any item without appropriate licenses and clearances. Sections 4, 5, 6.3, 7, 8 and 9 shall survive
termination.
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